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ABOUT THE
DIRECTORY

The San Francisco Department of Police
Accountability created this directory to
provide better, more open access to and
information about civilian and police
oversight agencies in California.

1Nnis DIrectory Is a jJumping ofT point Tor the oversignt alilance’s goal of providing common resources
and effective tools for modern civilian oversight of law enforcement.

Civilian oversight agencies are essential to transparency and accountability in modern policing. Yet
many complainants cannot even locate the appropriate agency where they should submit a
complaint. This project was prompted by the Department of Police Accountability’s receipt of
numerous complaints about outside agencies, including out-of-state police departments, and even
complaints from other countries. This is reflective of how difficult and confusing it can be for both
complainants and oversight professionals find the appropriate oversight agency or complaint
venue.

Across the 210 hours it took to do the research, editing, and graphic design, Department of Police
Accountability employees were frequently reminded of not only the importance of the directory
but also of civilian oversight of law enforcement in general. In most jurisdictions without civilian
oversight, complaint forms and complaint processes were incredibly difficult to find on those
occasions we were able to find them at all. Police departments that did have a complaint page
often prefaced it with intimidating language requiring complainants to submit the complaint in
person, discouraging complainant anonymity, describing invasive investigative procedures, and
offering ambiguous warnings about the severity of the repercussions if anything in the complaint
was found to be false.

The San Francisco Department of Police Accountability provides this resource to enable all people

who have a complaint about law enforcement to find the proper agency and the best available e~
contact information, to allow civilian oversight agencies to direct complaints to the proper agency, |« "’%M
and for the civilian agencies to identify each other and build a foundation for greater cooperation R Vi By

and information sharing as we venture forward.



INTRODUCTION BY DPA
DIRECTOR PAUL
HENDERSON

The San Francisco Department of Police
Accountability is committed to providing the City
of San Francisco with independent and impartial
law enforcement oversight through
investigations, policy recommendations, and
performance audits to ensure that policing
reflects the values and concerns of the

community.

rar 1% 1
1 —, .P” The Department of Police Accountability’s mission and values are served by spearheading :’-Z_‘ g ? 3 “
Az o and embracing this coalition of law enforcement oversight agencies as together we navigate oy I |
R 1 : the dawn of a new era of police accountability. With the recent passing of SB 2, which finally é"*”’{
o |3 D puts in place a path to POST decertification, and SB 16, which provides for even more e ‘
i J’ ST transparency of misconduct investigations, our work is as important as ever. St :

T g “

Recent years have seen an increased call for oversight and accountability of law

enforcement nationwide and here in San Francisco. | am pleased to present this Directory of
California civilian oversight agencies. My vision is that our community, solidarity, and ? \ s
P exchange of information and ideas will lead all our agencies to excellence. | want to see a

California where no community must fear law enforcement, and where arrest and use of

force by law enforcement agencies are a last resort. | want to make sure that there are no g
barriers to any person or group exercising their civic duties or their rights as they relate to :
law enforcement. The Department of Police Accountability has made long strides of progress
towards this vision with key internal reforms, continued work with the COPS Collaborative

Reform Process, and the reshaping of both our policy and auditing functions. My hope is that

the information we share with each other will continue to raise the bar for each of our

agencies.




CIVILIAN OVERSIGHT AGENCY |~
PROFILES '

UANIA REPUBLIC




ANAHEIM POLICE REVIEW BOARD

Phillip Wolfgram, Chairperson

200 South Anaheim Blvd.
Anaheim, CA 92805
714.765.4925
prb@anaheim.net
https://www.anaheim.net/4802/Police-Review-Board

Jurisdiction Size: 349,964
Total Staff: No Data
Oversight Model: Review

Total Budget: No Data

The Police Review Board is Anaheim’s civilian oversight board for the city’s police department. It is
== =  comprised of resident volunteers and is closely involved in the department’s review of any major incident.

The board also works closely with Anaheim’s independent external auditor, OIR Group, which has served
as the city’s outside police practices adviser since 2007.

The board also will provide data on policing and an annual report on its work.

The board holds monthly public meetings to hear feedback from the community, engage with police
leadership on issues of concern and make recommendations about new approaches.
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BAY AREA RAPID TRANSIT
INDEPENDENT POLICE AUDITOR

Russell Bloom, Independent Police Auditor

2150 Webster St., 4th FI.

Oakland, CA 94612

510.874.7477

oipa@bart.gov
https://www.bart.gov/about/policeauditor

Jurisdiction Size: 46.6 mi? + 133 mi of trackway

Total Staff: 5 [,01@2 M=y ]

Oversight Model: Hybrid

(Investigation/Auditing/Monitoring/Policy Review)
Total Budget: $1,200,000

The BART OIPA's mission is to provide an effective independent citizen oversight system that promotes

integrity and encourages systemic change and improvement in the police services that the San Francisco

Bay Area Rapid Transit District (BART) provides to the public by ensuring that internal police accountability system functions properly;
that behavioral, procedural, and policy deficiencies are identified and appropriately addressed, including racial profiling and
allegations of racially abusive treatment; and, that complaints are investigated through an objective and fair process for all parties
involved. The system will analyze allegations of misconduct; utilize data to identify trends, including disciplinary outcomes and
trends; recommend corrective action and or training; maintain confidentiality; make policy recommendations; and report regularly to
the BART Board of Directors and the public. The essential community involvement component of the system shall be accomplished
through the inclusion of a BART Police Citizen Review Board.

IPA was formed by Assembly Bill 1586, signed by the Governor of California in 2010 to provide effective,

independent oversight of the BART Police Department (BPD) by ensuring that internal police accountability systems function
properly, that behavioral, procedural and policy deficiencies are identified and appropriately addressed, and that complaints are
investigated through an objective and fair process. The operation of OIPA and the scope of its duties are defined by the BART Citizen
Oversight Model (Model). The Model also defines the role of the 11-member BART Police Citizen Review Board (BPCRB). The Model
provides that OIPA shall, at all times, be totally independent. All investigations, findings, recommendations and requests made by
OIPA reflect the views of OIPA alone. OIPA is, therefore, entirely independent of the BPD, but has been granted unfettered access to
BPD reports and personnel records pursuant to the Model.

OIPA is staffed by BART employees who report directly to the elected Board of Directors (Board). OIPA
does not report to the BART General Manager or to the Chief of the BPD and, as discussed above, OIPA
remains totally independent under the terms of the Model.

e
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Katherine J. Lee, Interim Director of Police
Accountability

1947 Center St., 5th Fl.
Berkeley, CA 94704
510.981.4950
dpa@cityofberkeley.info
https://berkeleyca.gov/safety-health/police-
accountability

Jurisdiction Size: 874,961

Total Staff: 4 [101@0 el 0""1]

Oversight Model: Investigation

Total Budget: $1.1 million

: The Police Accountability Board was created to:
i (] Promote public trust through independent, objective, civilian oversight of the Berkeley Police Department;

[ Provide community participation in setting and reviewing Police Department policies, practices, and procedures; and

e

[ Provide a means for prompt, impartial and fair investigation of complaints brought by members of the public against
Berkeley Police officers.

The Police Accountability Board's primary powers and duties are to:

[ Advise and make recommendations to the public, City Council, and City Manager regarding the operation of the
Berkeley Police Department, including all written policies, practices, and procedures.
(] Review and recommend for City Council approval all agreements, understandings, or policies relating to mutual aid,

‘ information sharing, cooperation and assistance between the Berkeley Police Department and all local, state and

federal law enforcement, intelligence, and military agencies and private security organizations.

’, . Consider the findings and recommendations of the Director of Police Accountability regarding complaints filed by
members of the public against sworn employees of the Police Department, to recommend if discipline is warranted
when misconduct is found, and in certain cases of serious misconduct, recommend the level of discipline.

(] Participate in the hiring of the Chief of Police.

Access records of City Departments, compel attendance of sworn employees of the Police Department, and exercise the
power of subpoena as necessary to carry out its functions.



CITY OF FRESNO OFFICE OF INDEPENDENT
REVIEW

John Gliatta, Independent Reviewer

City of Fresno City Hall Executive Offices
2600 Fresno St.

Fresno, CA 93721

559.621.8617
maira.aguilar@fresno.gov
https://www.fresno.gov/citymanager/office-
of-independent-review/ -,

Jurisdiction Size: 525,010 "

:«f%‘“-‘% Total staff: 2 (02200 W11

Oversight Model: Review

Total Budget: $287,900

The Office of Independent Review (OIR) works to strengthen community trust in the Fresno Police
Department by providing neutral, third-party review of police policies, procedures, strategies, and internal
investigations.

OIR works independently of the Fresno Police Department and provides the City’s leaders and the public
with objective analysis of policing data, actions, and outcomes.

OIR analyzes complaints filed by citizens with the Police Department Internal Affairs Division to ensure they
have been investigated fairly and thoroughly. The OIR also provides an objective analysis of individual units
within the police department to ensure compliance with policy and procedure, best practices and the law.
This includes recommendations on findings to increase thoroughness, quality and accuracy of each police
unit reviewed.




LONG BEACH CITIZEN COMPLAINT
COMMISSION

Patrick Weithers, Manager

411 Ocean Blvd., Lobby Floor i
Long Beach, CA 90802 :
562.570.6891

patrick.weithers@longbeach.gov
https://www.longbeach.gov/citymanager/cpcc/

Jurisdiction Size: 466,776

Total staff: 2.5 [ 15580 Xg="1 |

Oversight Model: Investigation

Total Budget: $533,497
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The Citizen Police Complaint Commission (CPCC) is one of six chartered commissions established to provide
feedback and input to the City Manager, Mayor, and City Council on specified matters. The CPCC
investigates allegations of police misconduct and reviews the service provided by members of the Long
Beach Police Department. Like all commissions, the CPCC provides a rewarding opportunity for Long Beach
residents to be directly involved in serving our community. Commissioners provide a valuable insight into
e the community’s perception of and experience with members of the Long Beach Police Department.
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The CPCC is neither an advocate for the complainant nor for the police personnel. Their findings can result in
the accused personnel being disciplined, trained or exonerated. The Commission cannot, however,
recommend discipline or penalty. While the Commission does not set policy, its findings have resulted in
policies being changed or clarified to best serve the community.
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LOS ANGELES COUNTY
CIVILIAN OVERSIGHT COMMISSION

Brian K. Williams, Executive Director

World Trade Center

350 S. Figueroa St., Suite 288
Los Angeles, CA 90071
213.253.5678
cocnotify@coc.lacounty.gov
http://coc.lacounty.gov

Jurisdiction Size: 10,014,009
Total Staff: 9 [P0l21 Mg=3]

Oversight Model: No Data

Total Budget: No Data
’ 3
On January 12, 2016 the Los Angeles County Board of Supervisors voted to implement a Sheriff Civilian
Oversight Commission with the mission to improve public transparency and accountability with respect to
the Los Angeles County Sheriff’s Department. The Commission is comprised of nine members )
representing the Board, with four members of the Commission recommended by community and other { ‘
affiliated groups. The cornerstone of the Commission’s work is community engagement and such k| ‘
engagement is encouraged and valued. The Office of the Inspector General and its staff will work closely S 4
with the Commission and shall be accountable for investigations. o F
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LOS ANGELES COUNTY
OFFICE OF THE INSPECTOR GENERAL
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Max Hunstman, Inspector General

312 S. Hill Street, 3rd Floor
Los Angeles, CA 90013
Main phone number: (213) 974-6100
Fax number: (213) 974-9346
Complaint Line: (800) 801-0030
www.oig.lacounty.gov

Jurisdiction Size: 10.04 million

Total Staff: 31 [1010@12 Ml0=7 ]

Oversight Model: Auditor/Monitor

Total Budget: $8,400,000

The Los Angeles County Office of Inspector General (OIG) was created by the Los Angeles County Board of Supervisors
to monitor the activities of the Los Angeles County Sheriff’s and Probation Departments.

Created by ordinance in 2014, the OIG reports to the Board of Supervisors as part of their duty to supervise the official
conduct of County Officers under Government Code section 25303. Reports provided to Board of Supervisors are
public reports.

In January 2016, the Los Angeles County Board of Supervisors created and implemented the Sheriff Civilian Oversight
Commission. OIG works closely with this Commission in fulfilling OIG’s mission.

In 2018, the Board of Supervisors directed OIG to investigate safety concerns within the Los Angeles County Probation
Department’s juvenile camps and halls. Later in October 2019, the Board of Supervisors voted unanimously to create a
civilian oversight commission over the Probation Department. Similarly, as with the Sheriff’s Oversight Commission,
this Commission will work closely with the OIG to accomplish its goals and objectives.

The mission of OIG is to promote constitutional policing and the fair and impartial administration of justice. OIG’s
scope includes matters relevant to the policies, procedures, practices, and operations of both departments.
Investigations may include any unit within each respective Department including any employee both sworn and
civilian, working in any capacity. OIG is primarily an Auditor/Monitor model type. OIG may examine and review many
types of documents including agency concluded investigations to make recommendations based on agency policies
and training. OIG on limited occasions conducted investigations when directed by the respective agencies or the LA
County Board of Supervisors.



LOS ANGELES POLICE COMMISSION
OFFICE OF THE INSPECTOR GENERAL

MISSTONERS @
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Mark P. Smith, Inspector General

350 S. Figueroa St., Suite 1002

Los Angeles, CA 90071
213.893.4000
communityrelationsoig@Ilacity.org

Jurisdiction Size: 3.967 million

Total staff: 28 [ 1520 YW a=4 ]

Oversight Model: Auditor/Monitor

Total Budget: $12 million

The Office of the Inspector General (OIG) is an independent entity established through a voter-approved amendment
to the City Charter in 1995. The original duty of the OIG was to inspect, on behalf of the Police Commission, the
LAPD’s handling of complaints of employee misconduct, and to perform other duties as assigned by the Commission.

The 1998 Rampart incident, involving misconduct by numerous gang unit officers, triggered an effort for LAPD reform
and significant strengthening of the OIG. Beginning in 2000, the OIG’s new powers included the authority to initiate
any audit or investigation of the LAPD without prior approval of the Police Commission, guaranteed access to all
Department information and documents, and the power to subpoena a witness at will.

In 2001, the City entered into a Consent Decree with the U.S. Department of Justice. The Decree required the
Department to reform its practices in nine major areas. The Federal Court appointed a monitor to work with the OIG
in conducting oversight and evaluation of the Department’s efforts to satisfy the Decree. Relying on OIG oversight,
the court lifted the Decree in 2009 by substituting a Transition Agreement to govern the last phases of reform. In
2013, the court allowed withdrawal from the Transition Agreement because all objectives had been met, and the OIG
then assumed full oversight of the Department.




250 Frank H. Ogawa Plaza

Suite 6302

Oakland, CA 94612

510.238.3159

CPRA@oakland.gov
https://www.oaklandca.gov/departm
ents/community-police-review-
agency

Jurisdiction Size: 425,097

Total Staff: 15 [ 10221 Y11

Oversight Model: Investigation

Total Budget: $4,320,000

The Community Police Review Agency is the civilian investigative arm of the Oakland Police
Commission. CPRA's primary role is to investigate community members' allegations of officer
misconduct arising out of interactions with sworn members of the Oakland Police Department.
The Citizens’ Police Review Board (CPRB) was disbanded on December 15, 2017, and the
Community Police Review Agency (CPRA) was created in its place.




ORANGE COUNTY
OFFICE OF INDEPENDENT REVIEW

Sergio Perez, Executive Director

County Administration South
601 N. Ross St.

Santa Ana, CA 92701
714.834.2038
oir@ocgov.com
http://oir.ocgov.com

Jurisdiction Size: 3.176 million
Total Staff: No Data
Oversight Model: No Data
Total Budget: No Data

The Office of Independent Review (OIR) assists the public and the Orange County Board of Supervisors through its £ 2
oversight of five county agencies. Its work is zealously focused on addressing and preventing harm to the public and

County whenever possible. On a day-to-day basis, the OIR scrutinizes policies, practices, and specific incidents that may

reveal systemic issues so that it can work to address them. It accomplishes this by working with the agencies within its \
jurisdiction, the Board, and the public to increase transparency, facilitate accountability, and ensure compliance with ” ; ‘
applicable law and best practices. .

The OIR and its work will always adhere to and reflect the following principles:

Independence: The OIR carries out its work free from improper interference, obstruction, or influence. Its fact-finding
will be motivated by a zealous focus on understanding high-risk County practices, ensuring compliance with applicable
law and best practices, and preventing harm to the public and the County whenever possible -

Transparency and Accountability: Consistent with applicable laws, the OIR prioritizes the issuance of periodic and g
special reports, with the aim of contributing to the Board and public’s understanding of the policies and practices of the
County agencies it oversees.

Integrity: The OIR and its staff conduct its work in accordance with all applicable laws, codes of conduct, and oversight
best practices.

Responsiveness: The OIR continuously communicates with the community, the Board, and relevant County agency staff,
with a focus on ensuring that its work is reflective of their needs.




RICHMOND COMMUNITY POLICE REVIEW
COMMISSION

450 Civic Center Plaza
Richmond, CA 94804
510.307.8007
CPRC@ci.richmond.ca.us

http://www.ci.richmond.ca.us/1097/

Community-Police-Review- by
Commission Prs

Jurisdiction Size: 116,448

Total Staff: 0 [foo@o Yo=0 ]
Oversight Model: Investigation

Total Budget: $82,285

The purpose of the Community Police Review Commission (CPRC) is to advise the City Council, City
Manager and Chief of Police on all matters pertaining to the administration of the Richmond Police
Department (RPD).

The Community Police Review Commission also receives, investigates and hears complaints against
Richmond police officers alleging the use of excessive or unnecessary force or racially abusive treatment
and submits recommendations to the Chief of Police.

i =7 2



& o oo RIVERSIDE COMMUNITY POLICE
POLICE REVIEW COMMISSION

I T Y
CcC O M M I 8 8 I O N

Carlie Myers, Manager

3900 Main St., 2" Fl.

Riverside, CA 92522

951.826.5509

CPRC@RiversideCA.gov
https://www.riversideca.gov/cityclerk/boards-
commissions/community-police-review-commission/about

Jurisdiction Size: 326,414

Total Staff: 4 [101@1 hal i

Oversight Model: Review

Total Budget: $271,746

The mission of the Community Police Review Commission is to promote public confidence in the professionalism and accountability
of the sworn staff of the Riverside Police Department (RPD). The CPRC accomplishes this mission by conducting an independent
review of officer-involved death (OID) cases and citizen complaints. The CPRC or the CPRC Manager may request independent
investigation services to obtain further information about OID’s or complaints. The CPRC may recommend changes in RPD policy and
maintains community relationships through continuous public outreach efforts.

The Mayor and City Council nominate and appoint all nine Commissioners of the CPRC. In order to fairly represent the city, that
membership is distributed among all wards of the city. Commissioners serve four-year terms and may only serve two terms for a total
of eight years. By ensuring an independent and thorough review of all OID and complaint cases brought before the Commission, the
CPRC is able to advise the Mayor and City Council on all police and community relations issues. Case review findings and suggestions
are also shared with the City Manager and Police Chief.

Although ensuring the Mayor and those mentioned above stay informed, the CPRC strives to make the greatest impact while serving
the citizens of Riverside. The CPRC is tasked with ensuring good relations between the Riverside Police Officers and the community
they serve. The Commission’s efforts serve to increase public trust in the Riverside Police Department. It seeks to provide the public
with assurance that any allegations of misconduct lodged against a sworn officer will be fairly and thoroughly reviewed.

Through public outreach efforts, the CPRC provides a forum whereby community members can express their opinions and seek
answers about the Police Department. Complaints, concerns or suggestions can immediately be shared with the Police Chief and
appropriate staff thereby improving the quality of service provided by the Police Department. In addition, the CPRC educates the
public on the purpose of the Commission.



SACRAMENTO COUNTY
OFFICE OF THE INSPECTOR GENERAL
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Dwight White, Inspector General

799 G St., Rm. 747

Sacramento, CA 95814
916.876.4371
OlG@saccounty.gov
https://inspectorgeneral.saccoun
ty.gov/Pages/default.aspx\

Jurisdiction Size: 1.552 million
Total Staff: No Data

Oversight Model: Auditor/Monitor
Total Budget: No Data

The primary function of the Office of Inspector General is to ensure the integrity of the citizen complaint
process for all misconduct complaints regarding employees of the Sacramento County Sheriff’s Office.
The Sacramento County Sheriff’s Office Internal Affairs Bureau is the primary investigative body for all
complaints of misconduct. However, the Inspector General will provide independent and objective review
of those complaints to ensure they are conducted thoroughly, fairly, and judiciously.

The Inspector General may also:

e Serve as a community and complainant liaison.

e Track and monitor high profile or serious incidents and complaints to include officer involved
shootings, use of force, and in-custody deaths.

e Audit investigations and conduct systemic reviews of the disciplinary system.

e Review departmental policies and procedures and make recommendations for improvement.

e Listen to and address public concerns about law enforcement and provide citizens the ability to

file misconduct complaints through the Office of Inspector General.




SAN DIEGO COUNTY
CITIZENS’ LAW ENFORCEMENT REVIEW BOARD

Paul R. Parker Ill, Executive Officer

555 W. Beech St., Suite 220

San Diego, CA 92101

619.238.6776
clerbcomplaints@sdcounty.ca.gov
https://www.sandiegocounty.gov/clerb/

Jurisdiction Size: 3.338 million
Total Staff: 8 [L6 20 W o="1]
Oversight Model: Investigative

Total Budget: $1,501,491

The Citizens’ Law Enforcement Review Board (CLERB) was established to receive, review and investigate citizen -
complaints filed against peace officers or custodial officers employed by the County in the Sheriff’'s Department =~ ‘AA r
or the Probation Department which allege: (A) use of excessive force; (B) discrimination or sexual harassment o

in respect to members of the public; (C) the improper discharge of firearms; (D) illegal search or seizure; (E) '
false arrest; (F) false reporting; (G) criminal conduct; or (H) misconduct.

CLERB also has the authority to investigate the death of any individual arising out of or in connection with
actions of peace officers or custodial officers employed by the County in the Sheriff’s Department or the
Probation Department, arising out of the performance of official duties. Incidents involving the discharge of a
firearm by peace officers or custodial officers employed by the County Sheriff’s Department or the Probation
Department. The use of force by peace officers or custodial officers employed by the County Sheriff’s
Department or custodial officers employed by the County Sheriff’'s Department or the Probation Department
resulting in great bodily injury. And the use of force by peace officers or custodial officers employed by the
' . County Sheriff’s Department or the Probation Department at protests or other events protected by the First
&; il . Amendment.

{ I " | Furthermore, CLERB has the ability to prepare reports on the results of any investigations conducted by CLERB
' ‘4#' in respect to the activities of peace officers or custodial officers, including recommendations relating to any
[ ’ ‘ trends in regard to employees involved in Complaints. Prepare an annual report summarizing the activities and
4 '3 ' recommendations of CLERB including the tracking and identification of trends in respect to all Complaints
' received and investigated during the reporting period. Review and make recommendations on policies and
THEEA e procedures of the Sheriff and the Chief Probation Officer. And annually inspect County adult detention facilities - -

' and annually file a report of such visitations together with pertinent recommendations.




CITY OF SAN DIEGO
COMMISSION ON POLICE PRACTICES
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Sharmaine Moseley, Executive Director

— - | Civic Center Plaza Bldg., 9th Fl., Suite 924
— = 1200 Third Ave.

- SanDiego, CA92101
== 619.236.6296
commissiononpolicepractices@sandiego.gov
https://www.sandiego.gov/cpp/about

Jurisdiction Size: 1.41 million

— ] Total Staff: 3 [roo@oi'o"n
' Oversight Model: Review

Total Budget: No Data

The Commission on Police Practices:
e reviews and evaluates serious complaints brought by the public against officers of the Police
Department of the City of San Diego;
e reviews all officer involved shootings and in-custody deaths; and
e reviews and evaluates the administration of discipline arising from sustained complaints

Subsequent to the review and evaluation process, the Board may choose to make policy and procedure
recommendations to the Chief of Police.

The CPP’s Executive Director and Outreach Committee supports the Board’s outreach and education
objective by participating in community events and giving presentations to various organizations.
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SAN FRANCISCO
DEPT. OF POLICE ACCOUNTABILITY

N

Paul Henderson, Executive Director

1S. Van Ness Ave., 8th FI.

San Francisco, CA 94103

415.241.7711

sfdpa@sfgov.org
https://sf.gov/departments/department-
police-accountability

Jurisdiction Size: 874,961
Total Staff: 46 [1024@6 hal T 61

Oversight Model: Investigation
Total Budget: $7,533,817

The mission of the Department of Police Accountability is to promptly, fairly and impartially investigate
complaints against San Francisco police officers, make policy recommendations regarding police practices,
and conduct periodic audits of the San Francisco Police Department. Civilians who have never been police
officers in San Francisco staff the Department of Police Accountability.

The Department of Police Accountability was originally the Office of Citizen Complaints which was created as
a separate city department by an amendment to the San Francisco City Charter (section 4.127) in 1982 and
placed under the direct supervision of the Police Commission. In 2016, an amendment to the San Francisco
City Charter (section 4.136) renamed the Office of Citizen Complaints the Department of Police
Accountability, removed the Department of Police Accountability from the police department’s budget and
provided to the Department of Police Accountability the power to conduct periodic audits of the San
Francisco Police Department.




CITY OF SAN JOSE
INDEPENDENT POLICE AUDITOR

v
) »."1] ||‘ L et i o
BT e L AR, e e

Shivaun Nurre, Independent Police Auditor

96 N. Third Street, Suite 150

San Jose, CA 95112

408.794.6226

ipa@sanjoseca.gov
https://www.sanjoseca.gov/your-
government/appointees/independent-police-auditor

Jurisdiction Size: 1.028 million

Total staff: 6 [0 20 a=
Oversight Model: Hybrid Review/Auditor/Monitor
Total Budget: $1,457,042

The Office of the Independent Police Auditor (IPA) was established by the San José City Council in 1993 with

the enactment of a City ordinance codified in the San José Municipal Code. Thereafter, on November 6, 1996
the voters of San José amended the City Charter to establish the Office of the Independent Police Auditor as
a permanent arm of city government. : l

The IPA office is a government agency separate and independent of the San Jose Police Department. We
strive to increase confidence in the police department by listening to the community, by suggesting good
policy changes, and by making sure that the Department addresses officer misconduct.



SONOMA COUNTY
INDEPENDENT OFFICE OF LAW ENFORCEMENT
REVIEW & OUTREACH

LAW ENFORCEMENT AUDITOR

© SONOMA COUNTY e

Karlene Navarro, Director

2300 County Center Dr., Suite A211
Santa Rosa, CA 95403
707.565.1534
Law.Enforcement.Auditor@sonoma-county.org

Jurisdiction Size: 494,336

Total Staff: 5 [,Oo@z M) ey ]

Oversight Model: Hybrid Review/Auditor/Monitor
Total Budget: $1,763,084

The Independent Office of Law Enforcement Review and Outreach (IOLERO) was established by the Sonoma County Board of
Supervisors in 2015. IOLERO is an independent, non-police county agency. IOLERO’s mission is to strengthen the relationship between
the Sheriff’s Office and the community it serves. IOLERQ’s primary functions include reviewing complaints against the Sheriff’s Office,

community outreach and making policy recommendations to the Sheriff’s Office.

One of IOLERQ's primary missions is to engage the community in order to make sure you are aware of our work and to be informed
about your viewpoints, concerns and experiences. Our Community Advisory Council (CAC), composed of volunteers from across
Sonoma County, helps IOLERO carry out this mission. Our goal is to be present at a minimum of one community event per month. For
example, we host a booth at the Cinco de Mayo celebration in Roseland and we give presentations at smaller community events such
as the Senior Health Fair in Cloverdale. Additionally, we host community outreach meetings at different locations throughout the

county.

IOLERO makes meaningful policy recommendations to the Sheriff’s Office based on the information we glean from the complaints,

comments and feedback we receive, and other issues of concern that arise in our community.



Megan Macklin, Associate Director, Campus Climate
and Inclusion Initiatives

129 Mrak Hall, UC Davis

One Shields Ave

Davis, CA 95616

530-752-2071

mrmacklin@ucdavis.edu | pab@ucdavis.edu

Jurisdiction Size: 78,000
Total Staff: 9 [3402@2 M=, ]

Oversight Model: Investigation

Total Budget: $73,000

The UC Davis Police Accountability Board (PAB) develops and promotes accountability, trust and communication
between the campus community and the UC Davis Police Department. The PAB is an independent accountability
board composed of students, staff and faculty from the UC Davis and UC Davis Health community.

The PAB’s charge and authority are to:
*  Review and recommend findings on independent investigations into civilian complaints of alleged police
misconduct
* Review UCDPD policies, procedures, practices and trainings
*  Submit advisory recommendations to Police Chief
The PAB solicits public input during open meetings. The PAB is committed to a fair and unbiased approach
throughout its work.

The PAB receives administrative support from the Office of Campus Community Relations, a unit in the UC Davis
Office of Diversity, Equity, and Inclusion, and the UC Davis Office of Compliance and Policy.

UC DAVIS POLICE
ACCOUNTABILITY BOARD




OIR GROUP

Michael Gennaco, Managing Partner

7142 Trask Ave.
Playa Del Rey, CA 90293
323.821.0586
michael.gennaco@oirgroup.com

Provides Oversight and Auditing Services to:
Santa Cruz Police Department

Davis Police Department

Burbank Police Department

Palo Alto Police Department

Widespread protests and spiraling jury verdicts reflect the public’s increasing concern about law enforcement performance — and its
high expectations for responsive policing. OIR Group works with local governments, community members and police agencies to
address these contemporary challenges and collaborate on sustainable reforms. Led by a veteran former federal civil rights
prosecutor, the OIR Group team features some of the nation’s most experienced police practices and oversight professionals. Our
commitment to rigorous review and innovative practices helps make law enforcement agencies more effective and more
accountable. OIR Group has been repeatedly asked to evaluate the most sensitive and important responsibilities of police agencies,
A including use of force, internal affairs operations, complaint intake and investigations, training, and accountability. This top to
bottom review examines these processes and provides recommendations based on best police practices. OIR Group has 15 years’

7 il experience evaluating police shootings, in-custody deaths, and other critical incidents. Our members have rolled out to more

] £} than 400 shooting scenes and have observed and consulted on investigations in real time.

; OIR Group members have developed a detailed understanding of the activities and commonalities that contribute to unnecessary or

'ﬁ excessive force. In countless cases, OIR Group has worked to identify dangerous tactics in critical incidents and worked with agencies
- to develop remedial action plans to address them -- including accountability, training, policy development, and supervisory

.J issues. OIR Group has also worked with police departments to ensure that their own internal investigation and review processes are

thorough and unbiased.

interview procedures, use of video evidence, Taser use policy, and shooting at suspects in moving vehicles. We also assess the
sufficiency and enforcement of existing policies and assist in agencies’ reform efforts on use of force, internal investigative and
review protocols, internal affairs processes, and disciplinary guidelines.

A F . OIR Group has helped police departments draft well-tailored operations policies in difficult subject areas such as post-shooting

. A law enforcement agency’s legitimacy depends on its ability to conduct internal investigations into allegations of officer misconduct
' I in a thorough, unbiased manner. We have reviewed internal investigations from a broad variety of law enforcement agencies to
identify weaknesses in protocols, training and standards of review. When requested, OIR Group has conducted high profile internal
affairs investigations, including the Kelly Thomas internal affairs investigations in Fullerton, California, and several internal
investigations of the Oakland Police Department in which the subject officers were supervisors and/or members of command staff.




Alameda County  rop, 1682353

Alameda County Sheriff’s Oversight Board
» 510.667.7721

Alameda Police Department Internal Affairs

4

510.337.8316

Albany Police Department Professional Standards Office

4
4
»

510.525.7300

albanypolice@albanyca.org

Complaint Policy:
https://www.albanyca.org/home/showpublisheddocument/15493/6363010261467
70000

Complaint Form:
https://www.albanyca.org/home/showpublisheddocument/24442/6363010261467
70000

BART Office of the Independent Police Auditor

4
4
>

510.874.7477

oipa@bart.gov

Complaint Form:

https://www.bart.gov/sites/default/files/docs/OIPA Complaint Form 2.pdf
https://www.bart.gov/about/policeauditor

Berkeley Police Accountability Board

»
4
14

510.981.4950
dpa@cityofberkeley.info
https://www.cityofberkeley.info/dpa/

UC Berkeley Police Review Board

»
4
»

510.642.3100
vca@berkeley.edu
https://vca.berkeley.edu/police-review

Dublin Police Department Internal Affairs

4

510.208.9800

Emeryville Police Department Internal Affairs

4
4
14

510.596.3700
police@emeryville.org
Complaint Form:

https://www.ci.emeryville.ca.us/DocumentCenter/View/9947/Citizens-Complaint-
Form?bidld=

Fremont Police Department Internal Affairs

»
4
»

510.790.6800
InternalAffairs@fremont.gov

Complaint Procedure: https://www.fremontpolice.gov/about-us/transparency-
portal/internal-affairs
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Hayward Police Department Internal Affairs Unit

» 510.293.7059

» Daniel.Olsen@hayward-ca.gov

» Complaint Form:
https://user.govoutreach.com/hayward/support.php?cmd=shell&goparms=classific
ationld%3D24477

» https://www.hayward-ca.gov/police-department/divisions/office-chief/internal-
affairs-unit/internal-affairs-unit

Livermore Police Department Support Services
» 925.371.4710
» Complaint Form:
https://www.cityoflivermore.net/home/showpublisheddocument/7755/637655013
295330000

Newark Chief of Police
» 510.578.4345
» Complaint Form:
https://www.newark.org/home/showpublisheddocument/7857/637661994606830
000

Oakland Community Police Review Agency

510.238.3159

CPRA@oaklandca.gov

Complaint Form: https://apps.oaklandca.gov/CPRAPublic/
https://www.oaklandca.gov/departments/community-police-review-agency#page-
contact

v v v Vv

Oakland Police Commission
» 510.238.2187
» Rjackson@oaklandcommission.org
» https://www.oaklandca.gov/boards-commissions/police-commission#page-contact

Piedmont Police Chief’s Office
» 510.420.3010
» jbowers@piedmont.ca.gov
» Complaint Form:
https://plcdn4static.civiclive.com/UserFiles/Servers/Server 13659739/File/Govern
ment/Departments/Police%20Department/Community%20Feedback%20Report%2
Oform.pdf

Pleasanton Police Chief
» 925.931.5210
» Complaint Form:
https://www.cityofpleasantonca.gov/documents/PD/Citizen%20Complaints%20201

6.pdf

San Leandro Police Department Professional Standards and Training Unit
» 510.577.3280
» Complaint Form:
https://www.sanleandro.org/civicax/filebank/blobdload.aspx?BloblD=25564
» https://www.sanleandro.org/depts/pd/comment form.asp
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Union City Police Department Professional Standards Unit
» 510.471.1365
» UCPDProfessionalStandards@unioncity.org
» Complaint Form: https://www.unioncity.org/DocumentCenter/View/1444/UCPD-
Complaint-Form?bidld=

& Alpine County Pop., 1,129

Alpine County Undersheriff
» 530.694.2231 ext. 355
» tminder@alpineso.com

» Complaint Form: https://alpinecountyca.gov/DocumentCenter/View/87/Citizen-
Complaint-Form

No Incorporated Cities

)%i Amador County o, 35420

NS

Amador County Undersheriff
» 209.223.6500
» Complaint Form: https://www.amadorsheriff.org/images/administration-
div/Docs/CITIZEN COMPLAINT English.pdf

lone Police Chief
» 209.274.2412, ext. 133
» arnold@ione-ca.com

Jackson Police Chief
» 209.223.1771
» cmynderup@ci.jackson.ca.us

Sutter Creek Police Department Internal Affairs Unit
» 209.267.5646, ext. 235
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Butte Cou nty Pop., 211,632

Butte County Sheriff’s Office

» 530.538.7321

» Complaint Form:
http://www.buttecounty.net/Portals/24/Brochures/CCResourceGuidel.pdf

» Complaint forms received by a sergeant.

Chico Police Department Professional Standards Unit
» 530.897.4950
» Complaint Form: https://chico.ca.us/sites/main/files/file-
attachments/personnelcomplimentorcomplaintform 0.pdf?1577918122
» Complaint Procedure: https://chico.ca.us/sites/main/files/file-
attachments/personnel complaint process.pdf?1627402347

Gridley-Biggs Chief of Police
» 530.846.0411
» records@gridley.ca.us
» Complaint Form:
http://gridley.ca.us/public/uploads/pdfs/GBPD Complaint Instructions 2017.pdf

Oroville Police Department Professional Standards Unit
» 530.538.2448
» police@cityoforoville.org
» Complaint Form:
https://www.cityoforoville.org/home/showpublisheddocument/14536/636207623
343170000

Paradise Chief of Police
» 530.872.6241
» Complaint Form:
https://www.townofparadise.com/sites/default/files/fileattachments/police depar
tment/page/5631/complaint form.pdf

Calaveras County (o, 45514

Calaveras County Sheriff’s Office

» 209.754.6500

» Complaint Form:
https://sheriff.calaverasgov.us/LinkClick.aspx?fileticket=3p5PL268T1w%3d&portalid=21

» Policy:
https://sheriff.calaverasgov.us/LinkClick.aspx?fileticket=r8gFIhZJVnQ%3d&portalid=21

Angels Camp Chief of Police
» 209.736.2567
» scottellis@angelscamp.gov
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» Complaint Form: http://angelscamp.gov/wp-content/uploads/ACPD-Complaint-
Form-and-Affidavit.pdf

Colusa County Pop., 21,839

Colusa County Sheriff’s Office — Records Section
» 530.458.0208
» Complaints handled internally.

Colusa Chief of Police
» 530.458.7777
» acull@colusapd.org

Williams Chief of Police
» 530.473.2661
» Info@williamspd.net

Contra Costa County Pop., 1,165,927

Contra Costa County Sheriff’s Office
» 925.655.0000
» Complaint Form:
https://www.cocosheriff.org/home/showpublisheddocument/192/63730251717937000
0
» Complaints handled internally.

Antioch Police Department Internal Affairs Unit
» 925.779.6945
» glowther@antiochca.gov
» https://www.antiochca.gov/police/internal-affairs-unit/

Brentwood Police Department
» 925.809.7911
» Complaint Form: https://www.brentwoodca.gov/gov/police/contact/citizen.asp

Clayton Chief of Police
» 925.673.7350
» Complaint Form: https://claytonca.gov/fc/police/forms/citizen-report-procedure-
and-form-fillable.pdf
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Concord Police Department Internal Affairs
» 925.671.3220
» contactcpd@cityofconcord.org
» Complaint Form: https://cityofconcord.org/DocumentCenter/View/4794/Citizen-
Report-Procedure---English

El Cerrito Police Department Professional Standards Unit
» 510.215.4400
» Complaint Form: https://www.el-
cerrito.org/DocumentCenter/View/6903/Personnel-Complaint-Form-web?bidld=

Hercules Chief of Police
» 510.799.8260
» WImboden@ci.hercules.ca.us
» Complaint Form: https://www.ci.hercules.ca.us/home/showdocument?id=10002

Martinez Police Department
» 925.372.3440
» Complaint Form: https://www.cityofmartinez.org/departments/police/contact-
us/compliments-complaints

Moraga Chief of Police
» 925.888.7049
» Complaint Form:
https://police.moraga.ca.us/documents/MPD complaint form.pdf

Oakley Chief of Police
» 925.625.8855
» Complaint Policy: https://www.ci.oakley.ca.us/wp-content/uploads/2020/12/1010-
Personnel-Complaints.pdf

Orinda Police Department
» Links to Contra Costa Sheriff’s complaint form.

Pinole Police Department Administrative Offices
» 510.724.8950
» Complaint Form:
https://plcdné4static.civiclive.com/UserFiles/Servers/Server 10946972/File/City%2
0Government/Police/Resources/PPD%20208.2%20Service%20Personnel%20Compl
aint.pdf

Pittsburg Police Department Professional Standards Team
» 925.252.4987
» Complaint Form:
https://www.pittsburgca.gov/home/showpublisheddocument/7135/637479142624
630000
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Pleasant Hill Chief of Police
» 925.288.4600
» Complaint Form:
https://www.pleasanthillca.org/DocumentCenter/View/18813/Citizen-

Report?bidld=

Richmond Community Police Review Commission
» 510.307.8007
» CPRC@ci.richmond.ca.us
» http://www.ci.richmond.ca.us/81/Community-Police-Review-Commission

San Pablo Chief of Police
» 510.215.3130
» Complaint Form:
https://www.sanpabloca.gov/DocumentCenter/View/7883/Community-Feedback-
and-Complaint-Form-SPPD-2017?bidld=

San Ramon Chief of Police
» 925.973.2700
» Complaint Form:
http://plcdn4static.civiclive.com/UserFiles/Servers/Server 10826046/File/Our%20
City/Departments/Police/Fee%20and%20Forms/Customer%20Service%20Form/citi

zen-report.pdf

Walnut Creek Chief of Police
» 925.943.5869
» Haithcock@WalnutCreekPD.com
» Complaint Form: https://www.walnut-
creek.org/home/showpublisheddocument/9101/636250194980570000

Del Norte county Pop., 27,734

Del Norte County Sheriff’s Office
» 707.464.4191
» Complaints received by desk sergeant.

Crescent City Chief of Police
» 707.464.2133
» ccpd@crescentcity.org
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El Dorado county Pop., 191.185

El Dorado County Sheriff’s Office
» 530.621.5655
» Complaint Form:
https://www.edcgov.us/government/sheriff/forms/documents/EDSO Citizen Complain

t Procedure.pdf
» Complaints received by desk sergeant.

Placerville Police Department Internal Affairs
» 530.642.5210
» Complaint Form:
https://www.cityofplacerville.org/media/Police/Documents/Citizen%20Complaint%
20form-and%20policy%20english%20fillable.pdf

South Lake Tahoe Police Department
» 530.542.6100

Fresno County Pop., 1,008,654

Fresno County Sheriff’s Office — Internal Affairs
» 559.600.8031
» IA.Sheriff@FresnoSheriff.org
» Complaint Form: https://www.fresnosheriff.org/images/pdfs/forms/citizen-complaint-
procedure-and-form-rev-041416.pdf
» Complaints received by desk sergeant; criminal complaints referred to Internal Affairs
Division.

Clovis Chief of Police
» 559.324.2400
» Complaint Form: https://cityofclovis.com/wp-content/uploads/2020/05/CITIZEN-
COMPLAINT.pdf

Coalinga Police Department
» 559.935.1525, ext. 152
» dblevins@coalinga.com
» Complaint Form: https://www.coalinga.com/FormCenter/Comments-Concerns-
7/Coalinga-Police-Department-Citizen-Compl-53

Firebaugh Police Chief
» 559.659.5909
» salvador.raygoza@fcle.org
» https://firebaugh.org/police/
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Fowler Chief of Police
» 559.834.3254
» Complaint Form:
http://fowlercity.org/city forms/CitizenComplaintForms121013.pdf

City of Fresno Office of Independent Review
» 559.621.8614
» maira.aguilar@fresno.gov
» Complaint Form: https://www.fresno.gov/police/services-special-units/internal-
affairs/internal-affairs-online-complaint-form/
» https://www.fresno.gov/citymanager/office-of-independent-review/

Huron Chief of Police
» 559.945.2046
» infohuronpd@gmail.com
» Complaint Form: http://cityofhuron.com/wp-content/uploads/2020/02/cpreq.pdf

Kerman Chief of Police
» 559.846.6633
» Complaint Form: https://cityofkerman.net/wp-content/uploads/2020/05/KPD-
Citizen-Complaint-Procedure-and-Form-5-2020-IA.pdf

Kingsburg Police Department
» 559.897.4418

Mendota Chief of Police
» 559.655.9120
» ksmith@cityofmendota.ca.us

Orange Cove Police Department
» 559.626.5106

Parlier Chief of Police
» 559.646.6600
» Complaint Form: https://parlier.ca.us/wp-
content/uploads/2014/09/frm citizencomplaint english.pdf

Reedley Police Department Internal Affairs
» 559.637.4250

Sanger Police Department Internal Affairs
» 559.875.8521

Selma Chief of Police
» 559.891.2280
» joeg@cityofselma.com
» Complaint Form:
https://cms9files.revize.com/selma/Document Center/Department/Police/Inquiry-
Complaint%20Form.pdf
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Glenn County Pop., 28,917

Glenn County Sheriff’s Office
» 530.934.6441
» Complaint Form:
https://www.countyofglenn.net/sites/default/files/Sheriff/Citizen%27s%20Complaint%
20Form.pdf
» Complainants must come to the office in person and fill out a complaint form, then
meet with a sergeant who will perform an internal affairs investigation.

Orland Chief of Police
» 530.865.1616
» opdchief@cityoforland.com
» Complaint Form: https://www.cityoforland.com/wp-
content/uploads/2021/09/Citizen-Complaint-Against-Police-Officer-pdf.pdf

Humboldt Cou nty Pop., 136,463

Humboldt County Sheriff’s Office
» 707.445.7251
» Complaint Form: https://humboldtgov.org/DocumentCenter/View/790/Sheriffs-
Complaint-Form-PDF?bidld=
» Complaints received by watch commander.

Arcata Chief of Police
» 707.822.2428
» bahearn@arcatapd.org
» Complaint Form:
https://www.cityofarcata.org/DocumentCenter/View/9758/Fillable-Arcata-
Personnel-Complaint?bidld=

Eureka Chief of Police
» 707.441.4095
» khill@ci.eureka.ca.gov
» Complaint Form:
https://new.ci.eureka.ca.gov/civicax/filebank/blobdload.aspx?BloblD=19198

Ferndale Police Chief
» 707.786.4025
» policechief@ci.ferndale.ca.us
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Fortuna Police Department Internal Affairs

» 707.725.7550

» Complaint Policy:
https://www.friendlyfortuna.com/Document%20center/Department/Public%20Saf
ety/Complaint%20Procedure/Personnel%20Complaint%20Procedure.pdf

» Complaint Form:
https://www.friendlyfortuna.com/Document%20center/Department/Public%20Saf
ety/Complaint%20Procedure/Personnel%20Complaint%20Form%20.pdf

Rio Dell City Manager
» 707.764.3532
» Complaint Form:
https://cityofriodell.ca.gov/sites/cityofriodell.ca.gov/files/LatestNews/City%200f%2
ORi0%20Dell%20Complaint%20Form%202017.pdf
» City Manager receives all complaints of official misconduct.

Imperial County Pop., 179,702

Imperial County Undersheriff

» 442.265.2002
» Complaint Procedure: https://icso.imperialcounty.org/wp-
content/uploads/2020/07/complaint-procedure.pdf

Brawley Police Department
» 760.344.2111

Calexico Chief of Police
» 760.768.2140
» Complaint Form: https://www.calexico.ca.gov/vertical/sites/%7B342ED706-1EBB-
4FDE-BD1E-
9543BAD44C09%7D/uploads/Calexico Police Department Citizen Complaint Com
mendatiion Form English.pdf

Calipatria Police Department
» 760.348.2211

El Centro Chief of Police
» 760.337.3175
» bjohnson@ecpd.org
» Complaint Form:
http://www.cityofelcentro.org/police/userfiles/Citizen%20Complaint%20Form%20-
%202018.pdf

Holtville Police Department Internal Affairs Unit
» 760.356.2991
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Imperial City Chief of Police
» 760.355.4327
» Complaint Form: https://www.cityofimperial.org/sites/default/files/police-citizen-
complaint-form.pdf

Westmorland
» 760.344.2111

‘ Inyo County Pop., 19,016

Inyo County Sheriff’s Office
» 760.878.0383
» Complaint Form: http://www.inyosheriff.org/wp-content/uploads/2018/08/CITIZEN-
COMPLAINT-FORM.pdf
» Complaint Procedure: http://www.inyosheriff.org/wp-
content/uploads/2017/07/Complaint-Investigation-Policy.pdf
» Complaints received by desk sergeant.

Bishop Chief of Police
» 760.873.5866
» Complaint Procedure:
https://cms9filesl.revize.com/bishopca/Document%20Center/Department/Police/|
nformation/Citizen-Complaint-Process-2.pdf

Pop., 909,235

Kern County Sheriff’s Office — Internal Affairs
» 661.391.7470
» Complaint Form:
https://www.kernsheriff.org/Complaints Document/citizen complaint form.pdf
» Complaint Form:
https://www.kernsheriff.org/Complaints Document/citizen complaint brochure.pdf
» https://www.kernsheriff.org/Internal Affairs

Arvin City Clerk
» 661.854.3134
» cvela@arvin.org
» Complaint Form: https://www.arvin.org/DocumentCenter/View/420/Complaint-
Form-PDF?bidld=

Bakersfield Police Department Internal Affairs Section
» 661.326.3131
» internalaffairs@bakersfieldcity.gov

California City Chief of Police
» 760.373.8606
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Delano Chief of Police
» 661.721.3377
» Complaint Form:
https://www.cityofdelano.org/DocumentCenter/View/4744/English-Version

McFarland Chief of Police
» 661.792.2121
» Complaint Form: https://www.mcfarlandcity.org/DocumentCenter/View/55

Ridgecrest Chief of Police
» 760.499.5000

Shafter Chief of Police
» 661.746.8500
» Complaint Form:
https://www.shafter.com/DocumentCenter/View/4021/Commend-Complaint-
Form?bidld=

Taft Chief of Police
» 661.763.3101

Tehachapi Chief of Police
» 661.822.2222

Pop., 152,486

Kings County Sheriff’s Office — Internal Affairs Unit
» 559.852.2720
» Complaint Form:
https://www.countyofkings.com/home/showpublisheddocument/16848/63648167650
2930000
» chris.barsteceanu@co.kings.ca.us

Avenal Police Department
» 559.386.5361

Corcoran Chief of Police
» 559.992.5151

Hanford Police Department
» 559.585.2540
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Lemoore Chief of Police
» 559.924.9574
» michael.kendall@lemoorepd.com
» Complaint Procedure: https://lemoore.com/wp-content/uploads/2020/09/Officer-
Complaint-Procedure-and-Form-Rev-8-2011.pdf

Lake Cou nty Pop., 68,163
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Lake County Sheriff’s Office
» 707.262.4200
» Complaints received in-person by deputy of rank sergeant or above.

Clearlake Chief of Police
» 707.994.8251
» Complaint Form: https://clearlake.ca.us/DocumentCenter/View/153/Complaint-
Procedures#:~:text=Complaints%20can%20be%20made%20any,will%20take%20the
%20initial%20complaint.

Lakeport Chief of Police
» 707.263.5491
» Complaint Form:
https://www.cityoflakeport.com/Police/Documents/Citizen%20Complaint%20Form
.pdf

Lassen County Pop., 32,730

Lassen County Sheriff’s Office
» 530.257.6121
» Complaints received in person at sheriff’s office and investigated by sheriff.

Susanville Police Department
» 530.257.5603

Hlos AngEIES County Pop., 10,014,009

Los Angeles County Sheriff’s Department — Professional Standards Division
» 800.698.8255
» Complaint Form: https://lasd.org/pdfjs/complaint-english.pdf
» https://lasd.org/commendation complaint.html

Los Angeles County Inspector General
» 213.974.6100
» https://oig.lacounty.gov/

Alhambra Chief of Police
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» 626.570.5151
» Complaint Procedure: https://www.cityofalhambra.org/243/Citizen-Complaint-
Procedure

Arcadia Police Department
» 626.574.5156
» ArcadiaPolice@arcadiaca.gov
» Complaint Form:
https://cms9files.revize.com/arcadia/Protect%20Arcadia/police/Complaint%20Pack
et%205-19-2021.pdf

Azusa Police Department
» 626.812.3200
» Complaint Form: https://azusapd.org/downloads/complaint form English.pdf

Baldwin Park Police Department Professional Standards Unit
» 626.960.1955
» Complaint Form:
https://www.baldwinparkpolice.com/DocumentCenter/View/103/Personnel-
Complaint-Form-PDF

Bell Chief of Police
» 323.562.0410
» Complaint Form:
https://www.cityofbell.org/home/showpublisheddocument/13306/637082006351
330000

Bell Gardens Chief of Police
» 562.806.7601

Beverly Hills Police Department Professional Standards Unit
» 310.285.2112
» Complaint Form:
https://www.beverlyhills.org/cbhfiles/storage/files/1142978460189876734/Compl
aintinformationalandForm09-2020.pdf

Burbank Police Commission
» 818.238.3230
» pcommission@burbankca.gov
» Review Focused
» https://www.burbankpd.org/inside-bpd/police-commission/

Claremont Police Review Ad Hoc Committee

» 909.399.5411

» Complaint Form:
https://www.ci.claremont.ca.us/home/showpublisheddocument/8053/636286319
869470000

» Complaint Procedure:
https://www.ci.claremont.ca.us/home/showpublisheddocument/7529/636207685
805900000

Covina Police Department Professional Standards Division
» 626.384.5601
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» covinapd@covinaca.gov
» https://covinapd.org/support-services-division/#professional-standards

Culver City Chief of Police
» 310.253.6202
» Complaint Form:
https://www.culvercitypd.org/files/assets/police/documents/forms-
procedures/personnelcomplaintformenglish.pdf
» https://www.culvercitypd.org/Bureau-Information/Administration-
Bureau/Complaint-Reporting-Procedure

Downey Police Department Professional Standards Unit

» 562.861.0771

» dcooper@downeyca.org

» Complaint Form:
https://www.downeyca.org/home/showpublisheddocument/2474/6369858393084
70000

» https://www.downeyca.org/our-
city/departments/police/administration/professional-standards

El Monte Police Department Field Services Division
» 626.580.2104
» Complaint Form: http://www.ci.el-
monte.ca.us/DocumentCenter/View/4024/Personnel-Misconduct-Complaint-Forms
» Complaint Procedure: https://www.downeyca.org/our-
city/departments/police/administration/professional-standards

El Segundo Chief of Police
» 310.524.2280
» jbermudez@elsegundo.org
» Complaint Form: https://www.elsegundopd.org/about-espd/applications-and-
permits/civilian-report-procedure

Gardena Police Department Professional Standards Unit
» 310.217.6128
» mthompson@gardenapd.org
» Complaint Form: http://www.gardenapd.org/complaints-commendations/

Glendale Police Department Internal Affairs

» 818.548.3117

» Complaint Form:
https://www.glendaleca.gov/home/showpublisheddocument/5265/636318245135
170000

» Complaint Procedure:
https://www.glendaleca.gov/home/showpublisheddocument/47738/63672426806
8670000

Glendora Police Department
» 626.914.8250

Hawthorne Police Department
» 310.349.2700
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Hermosa Beach Chief of Police
» 310.318.0300
» Complaint Procedure: https://www.hermosabeach.gov/our-government/police-
department/personnel-complaint-procedure

Huntington Park Chief of Police
» 323.826.6614
» Complaint Form: http://ca-huntingtonpark.civicplus.com/forms.aspx?FID=39

Inglewood Police Department Internal Affairs Division
» 310.412.5318
» Complaint Form: https://www.cityofinglewood.org/FormCenter/Police-
13/Inglewood-Police-Department-Personnel-Co-81

Irwindale Police Department
> 626.430.2242
» Complaint Form:
https://www.irwindaleca.gov/DocumentCenter/View/4630/Complaint-Form?bidld=

La Verne Police Department
» 909.596.1913, ext. 2223
» watch commander@Ivpd.org
» https://www.lvpd.org/#Where We Stand

Long Beach Citizen Police Complaint Commission
» 562.570.6891
» Patrick.Weithers@longbeach.gov
» https://www.longbeach.gov/citymanager/cpcc/

Los Angeles Police Commission
» 213.236.1400
» policecommission@Iapd.online
» https://www.lapdonline.org/police commission

Los Angeles Police Commission Inspector General
» 213.893.6400
» communityrelationsoig@Iacity.org
» https://www.oig.lacity.org/

Manhattan Beach Police Department
» 310.802.5100

Monrovia Chief of Police
» 626.256.8000
» Complaint Form:
https://www.cityofmonrovia.org/home/showpublisheddocument/704/6364946070
52470000

Montebello Police Department
» 323.887.1212

Monterey Park Police Department Administrative Division
» 831.646.3830
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» Complaint Form:
https://files.monterey.org/Document%20Center/Police/Inside%20MPD/Commenda
tions%200r%20Complaints/MPD-Public-Compl-Comment-Form.pdf

Palos Verdes Estates Police Department
» 310.378.4211

Pasadena Chief of Police
» 626.744.4620
» Complaint Form: https://www.cityofpasadena.net/police/complaint-compliment-

form/

Pomona Police Department Internal Affairs Unit
» 909.802.7447
» Complaint Form:
https://www.pomonaca.gov/home/showpublisheddocument/428/6374570926657
00000

Redondo Beach Police Department Professional Standards Unit
» 310.379.2477
» Complaint Procedure:
https://www.redondo.org/depts/police/about rbpd/professional standards unit.a

sp

San Fernando Police Department
» 818.898.1267

San Gabriel Police Department
» 626.308.2828

San Marino Police Department Support Services Division
» 626.300.0721
» Complaint Procedure:
https://www.cityofsanmarino.org/government/departments/police/personnel co

mplaints.php

Santa Fe Springs Police Department
» 564.409.1850

Santa Monica Police Department Internal Affairs Unit
» 310.458.8480
» Complaint Form: https://www.santamonicapd.org/pdform.aspx?ekfrm=6610
» https://santamonicapd.org/Content.aspx?id=51754
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Sierra Madre Chief of Police
» 626.355.1414
» Complaint Form:
https://www.cityofsierramadre.com/common/pages/DisplayFile.aspx?item|d=1688
2003

Signal Hill Chief of Police
» 562.989.7203
» Complaint Form: https://www.cityofsignalhill.org/FormCenter/Police-4/Citizen-
Complaint-Form-English-40

South Gate Police Department Administrative Division
» 323.563.5457
» Complaint Form:
https://www.cityofsouthgate.org/DocumentCenter/View/5884/Complaint-Form-
Revised-2020-English

South Pasadena Chief of Police
» 626.403.7265
» BSolinsky@southpasadenaca.gov
» Complaint Form:
https://www.southpasadenaca.gov/home/showpublisheddocument/24922/637438
800465230000

Torrance Chief of Police
» 310.618.5679
» Complaint Form:
https://www.torranceca.gov/home/showpublisheddocument/63334/63749079999
9800000

Vernon Chief of Police
» 323.583.8811, ext. 114
» Complaint Form:
https://www.cityofvernon.org/home/showpublisheddocument/110/637611233748
200000

West Covina Police Department
» 626.939.8500

Whittier Police Department Professional Standards Office
» 562.567.9214
» Complaint Form:
https://www.cityofwhittier.org/home/showpublisheddocument/874/63663716373
3630000
» https://www.cityofwhittier.org/government/police/about-the-wpd/department-
divisions/administration/professional-standards
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Madera County Pop., 156,255

Madera County Sheriff’s Office
» 559.675.7770
» Complaint Form:
https://www.maderacounty.com/home/showpublisheddocument/16583/63698369541
2800000
» Complaint forms must be submitted at sheriff’s office.

Chowechilla Police Department
» 559.665.8600

Madera Police Department
» 559.675.4200
» Complaint Form: https://www.madera.gov/wp-
content/uploads/2016/05/05 citizen-complaint-form1.pdf

Marin Cou nty Pop., 262,321

Marin County Sheriff’s Office — Professional Standards Unit
» 415.473.7261
» Complaint Form: https://www.marinsheriff.org/assets/downloads/Citizen-Complaint-
English.pdf
» https://www.marinsheriff.org/about-us/administrative-support/professional-standards-
unit

Belvedere Chief of Police
» 415.435.3266
» jwu@cityofbelvedere.org
» Complaint Form:
http://www.ci.seaside.ca.us/DocumentCenter/View/11920/Citizen-COMPLAINT-
Form MAR-2021?bidld=

Central Marin Police Authority [Corte Madera, Larkspur, San Anselmo]

» 415.927.5150

» zfeleo@centralmarinpolice.org

» Complaint Form:
https://www.centralmarinpolice.org/DocumentCenter/View/789/Citizen-
Complaint-Form-
20177?bidld=#:~:text=To%20get%20started%2C%20please%20telephone,supervisor
%20wh0%20will%20assist%20you.&text=When%20making%20a%20complaint%2C
%20please, %2C%20and%2For%20vehicle%20number.
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Fairfax Chief of Police
» 415.453.5330
» Complaint Form:
https://storage.googleapis.com/proudcity/fairfaxca/uploads/2018/09/CITIZEN-
COMPLAINT-FORM-1.pdf

Mill Valley Chief of Police
» 415.389.4100
» Complaint Form:
https://www.cityofmillvalley.org/DocumentCenter/View/473/Citizen-Complaint-
Form-PDF

Novato Police Advisory and Review Board
» 415.899.8914
» https://www.novato.org/government/boards-commissions-committees/police-
advisory-and-review-board

Ross Chief of Police
» 415.453.1453, ext. 101
» Complaint Form:
https://www.townofross.org/sites/default/files/fileattachments/police/page/1095/
personnel complaint form.pdf
» Complaint Procedure: https://www.townofross.org/police/page/citizen-complaints

San Rafael Chief of Police
» 415.485.3000
» Complaint Form: https://www.srpd.org/downloads/SRPD-Complaint-Form-

English.pdf
» Complaint Procedure: https://www.srpd.org/beta/complaints-and-commendations

Sausalito Chief of Police
» 415.289.4170
» sgregory@ci.sausalito.ca.us
» Complaint Form:
https://www.sausalito.gov/home/showpublisheddocument/19892/6363765477516
00000

Tiburon Chief of Police
» 415.789.2801
» rmonaghan@tiburonpd.org
» Complaint Form:
http://www.townoftiburon.org/DocumentCenter/View/1126/Citizen-Complaint-
Form?bidld=
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Mariposa County Pop., 17,131

Mariposa County Sheriff-Coroner’s Office Internal Affairs
» 209.966.3615

No incorporated cities.

IMendocino County s, s1.0:

Mendocino County Undersheriff
» 707.463.4411
» Complaint Form: https://mendocinosheriff.com/wp-
content/uploads/2020/01/SheriffComplimentComplaint0120.pdf

Fort Bragg Police Department
» 707.961.2800

Ukiah Chief of Police
» 707.463.6242
» Complaint Form:
https://www.ukiahpolice.com/site/assets/files/5203/citizen complaint form.pdf

Wilitis Chief of Police
» 707.459.6122
» Complaint Form:
https://www.ukiahpolice.com/site/assets/files/5203/citizen _complaint form.pdf

Merced County pop, 281,202

Merced County Sheriff’s Office
» 209.385.7445
» Complaints received by deputies on duty at station.

Atwater Police Department
» 209.357.6384

Dos Palos Police Department
» 209.392.2176

Gustine Police Department
» 209.854.3737
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Livingston Police Department Professional Services Bureau
» 209.394.7916
» Complaint Form:
https://www.cityoflivingston.org/sites/default/files/fileattachments/police service
s/page/3201/Ipd citizen complaint.pdf

Los Banos Police Department
» 209.827.7070

Merced Chief of Police
» 209.385.6912
» Complaint Form:
https://www.cityofmerced.org/home/showpublisheddocument/18/637327432655

400000

Pop., 8,700

Modoc County Sheriff’s Office
» 530.233.4416
» Dispatch receives complaints or they may be filed in person; then forwarded to
supervisor.

Alturas Police Department
» 530.233.2011

> o O\

£ =]Mono County pop, 13,195

o™

Mono County Sheriff’s Office
» 760.932.7549
» Complaint Form: https://monosheriff.org/sites/default/files/fileattachments/sheriff -
coroner/page/8107/citizen complaints .pdf
» https://monosheriff.org/sheriff/page/citizens-comments

Mammoth Lakes Police Department
» 760.965.3700

Monterey County ro, 439035

Monterey County Sheriff’s Office — Professional Standards Division
» 831.755.3700
» Complaint Form:
https://montereysheriff.org/pdfforms/1018%20Citizens%20Complaint%20Form.pdf
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Carmel-By-The-Sea Police Department
» 831.624.6403

Del Rey Oaks Chief of Police
» 831.394.9333
» Complaint Form:
https://www.delreyoaks.org/sites/default/files/fileattachments/police department
/page/1487/citizen complaint procedure and form06 2018.pdf

Gonzales Chief of Police
» 831.755.5111
» Complaint Procedure: https://gonzalesca.gov/services/police/how-do-i/file-
complaint-against-police-officer-or-employee-police-
department#:~:text=The%20City%200f%20Gonzales%2C%20California,-
Top%20menu&text=1f%20you%20have%20a%20complaint,to%20speak%20with%2

0a%20supervisor.

Greenfield Chief of Police
» 831.674.5111
» Complaint Form: https://ci.greenfield.ca.us/FormCenter/Police-Department-Forms-
5/Police-Department-Feedback-63

King City Chief of Police
» 831.385.4848
» Complaint Form: http://www.kingcity.com/wp-content/uploads/2015/05/KCPD-
Personnel-Complaint-Form.pdf

Marina Chief of Police
» 831.884.1210
» Complaint Form:
https://cityofmarina.org/DocumentCenter/View/248/complaint?bidld=

Monterey Police Department Administration Division
» 831.646.3830
» Complaint Form:
https://files.monterey.org/Document%20Center/Police/Inside%20MPD/Commenda
tions%200r%20Complaints/MPD-Public-Compl-Comment-Form.pdf
» Complaint Procedure:
https://www.monterey.org/city hall/police/inside_mpd/commendations or comp

laints.php

Pacific Grove Chief of Police
» 831.648.3143
» Complaint Form:
https://cms9files.revize.com/pacificgrove/Document Center/Departments/Police/
public-complaint-form.pdf

Salinas Police Department Internal Affairs Division
» 831.758.7280
» InternalAffairs@ci.salinas..ca.us
» Complaint Form: https://salinaspd.org/wp-
content/uploads/2021/02/complaintform-english.pdf
» https://www.salinaspd.org/file-a-complaint/
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Sand City Chief of Police
» 831.394.6811
» Complaint Form:

https://www.sandcity.org/home/showpublisheddocument/582/637316105868230

000

Seaside Chief of Police
» 831.899.6748
» Complaint Form:

http://www.ci.seaside.ca.us/DocumentCenter/View/11920/Citizen-COMPLAINT-
Form MAR-2021?bidld=

Soledad Police Department
» 831.223.5120

Pop., 138,019

Napa County Sheriff’s Office
» 707.253.4509
» Complaints handled internally.

Calistoga Police Department
» 707.942.2810

Napa Police Department
» 707.257.9223

Saint Helena Police Department
» 707.967.2850

i Nevada County Pop., 102,241

Nevada County Sheriff’s Office
» 530.265.1471
» Complaint Form:

https://www.mynevadacounty.com/DocumentCenter/View/152/Citizens-Complaint-
Form-PDF

Grass Valley Chief of Police
» 530.477.4600

» Complaint Form: https://www.cityofgrassvalley.com/webform/citizens-complaint-
form

Nevada City Police Department
» 530.265.4700

49



Truckee Chief of Police
» 530.550.2323
» Complaint Form: https://www.truckeepolice.com/wp-
content/uploads/2020/06/TPD-Complaint-FormFILLABLE.pdf

Pop., 3,186,989

Orange County Sheriff-Coroner Internal Investigations Unit
» 714.834.5548
» Complaint Form:
https://www.ocsheriff.gov/sites/ocsd/files/import/data/files/documents-sheriff-
Personnel-Complaint-Form-2019.pdf

Anaheim Police Review Board
» prb@anaheim.net
» http://www.anaheim.net/4802/Police-Review-Board

Brea Police Department Professional Standards Unit
» 714.990.7744
» charvey@cityofbrea.net
» Complaint Form: https://www.ci.brea.ca.us/DocumentCenter/View/9593/Citizen-
Complaint-Form-2019
» https://www.ci.brea.ca.us/393/Professional-Standards-Unit

Buena Park Police Department Internal Affairs
» 714.562.3913
» Complaint Form:
https://cms4files.revize.com/buenaparkpolice/Personnel%20Complaint%20Form%
20Rev%2002-2016,%202-sided,%20English.pdf

Costa Mesa Police Department Professional Standards Bureau
» 714.754.5354

Cypress Police Department
» 714.229.6600

Fountain Valley Chief of Police
» 714.593.4520
» steve.desantis@fountainvalley.org
» Complaint Form:
https://www.fountainvalley.org/DocumentCenter/View/10606/Civilian-Complaint-
Form-Jan2020
» Complaint Procedure: https://www.fountainvalley.org/694/Citizen-Complaints
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Fullerton Chief of Police
» 714.738.6715
» Complaint Form:
https://www.cityoffullerton.com/home/showpublisheddocument/4844/637587451
161430000

Garden Grove Chief of Police
» 714.741.5704
» police@ggcity.org
» Complaint Form: https://ggcity.org/pdf/pd/file-complaint.pdf

Huntington Beach Police Department Professional Standards Unit

» 714.536.5693

» Complaint Form:
https://www.huntingtonbeachca.gov/government/departments/pd/documents/HB
PDPersonnelcomplaintform2010web.pdf

» Complaint Procedure:
https://www.huntingtonbeachca.gov/government/departments/pd/documents/hb
pd-citizen-complaint-report-procedure.pdf

Irvine Chief of Police
» 949.724.7000

Laguna Beach Chief of Police
» 949.497.0359

La Habra Police Department
» 562.383.4300

La Palma Police Department
» 714.690.3370

Los Alamitos Chief of Police
» 562.431.2255
» Complaint Procedure: https://cityoflosalamitos.org/213/Mission-and-Service

Newport Beach Police Department Professional Standards Unit
» 949.644.3665

» jlu@nbpd.org

Orange Police Department
» 714.744.7444

Placentia Chief of Police
» 714.993.8164
» Complaint Form:
https://www.placentia.org/DocumentCenter/View/7757/Complaint-Form
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Santa Ana Chief of Police
» 714.245.8700
» Complaint Form: https://www.santa-
ana.org/sites/default/files/PD%20Attachments/ComplaintForm-English 001.pdf

Seal Beach Police Department
» 562.799.4100

Tustin Chief of Police
» 714.573.3220

Westminster Police Department Professional Standards Unit
» 714.548.3202
» Complaint Form: https://www.westminster-
ca.gov/home/showpublisheddocument/896/637401109732030000
» https://www.westminster-ca.gov/departments/police/services/professional-

standards

Pop., 404,739

Placer County Sheriff’s Office — Professional Standards Unit
» 530.889.6948
» pcsoadmin@placer.ca.gov

» Complaint Form: https://www.placer.ca.gov/FormCenter/Sheriff-12/Complaint-Form-63

Auburn Chief of Police
» 530.823.4237
» rkinnan@auburn.ca.gov
» Complaint Form: https://www.auburn.ca.gov/DocumentCenter/View/75/Citizen-
Complaint-Form-
PDF#:~:text=1f%20you%20wish%20t0%20make,be%20given%20t0%20your%20repo
rt.

Colfax Police Department
» 530.346.2256

Lincoln Chief of Police
» 916.645.4057
» Complaint Form: http://www.lincolnca.gov/home/showdocument?id=6847

Rocklin Chief of Police
» 916.625.5000
» Complaint Form: https://www.rocklin.ca.us/sites/main/files/file-
attachments/citizen complaint form-060 1 0.pdf?1576794537
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Roseville Chief of Police
» 916.774.5000
» Complaint Form:
https://www.roseville.ca.us/government/departments/police department/contact
roseville police/submit a compliment or concern
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Plumas County Pop., 19,790

Plumas County Sheriff’s Office
» 530.283.6300
» Complaint Form: https://plumascounty.us/DocumentCenter/View/18023/Citizens-
Complaint-Form?bidld=
» Complaint Procedure: https://plumascounty.us/DocumentCenter/View/18027/citizens-
complaint-info?bidld=

Portola Police Department

Riverside Cou nty Pop., 2,418,185

Riverside Sheriff’'s Administration Office
» 951.955.2400
» Complaint Form: https://www.riversidesheriff.org/FormCenter/Civilian-Commendation-

and-Complaint-Form-15/Civilian-Complaint-Report-60
» Complaint Procedure: https://www.riversidesheriff.org/301/Complaints

Banning Chief of Police
» 951.922.3170
» policeadministration@banningca.gov
» Complaint Form: https://banningca.gov/FormCenter/Police-10/Police-Department-
Complaint-Form-58
» Complaint Procedure: https://banningca.gov/636/Complaints

Beaumont Chief of Police
» 951.769.8500
» Complaint Form: https://beaumontpd.org/FormCenter/PD-Forms-3/Complaints-60
» Complaint Procedure: https://beaumontpd.org/1183/Contact-Us

Blythe Police Department
» 760.922.6111

Cathedral City Police Department
» 760.770.0300
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Corona Police Department Professional Standards Unit

>
»

951.817.5786

Complaint Form: https://www.coronaca.gov/government/departments-
divisions/police-department/trust-and-transparency/service-comment-form
https://www.coronaca.gov/government/departments/police-
department/professional-standards-unit

Desert Hot Springs Chief of Police

4
4

760.329.2904

Complaint Form:
https://f.hubspotusercontent30.net/hubfs/4435988/Animal%20Care%20Social%20
Media%20/Complaint%20Form-English.pdf

Hemet Chief of Police

4
4

951.765.2400

Complaint Form: http://ca-
hemet.civicplus.com/DocumentCenter/View/741/Hemet-Police-Complaint-Form-
Packet?bidld=

Complaint Procedure: http://www.hemetca.gov/DocumentCenter/View/755/The-
Complaint-Process?bidld=

Indio Police Department Internal Affairs Section

4
4
>

760.391.4035

egomez@indiopd.org

Complaint Form:
https://www.indio.org/civicax/filebank/blobdload.aspx?BloblD=25517

Menifee Police Department Professional Standards Unit

14
14

951.723.1523
pbarbieri@menifeepolice.org

Murrieta Chief of Police

4
4

951.304.2677

Complaint Form:
https://www.murrietaca.gov/DocumentCenter/View/1251/Citizen-Complaint-
Form-PDF

Palm Springs Chief of Police

4
4

760.323.8119

Complaint Form:
https://www.palmspringsca.gov/government/departments/police/citizen-
complaint-employee-compliment/complaint-form

Complaint Procedure:
https://www.palmspringsca.gov/government/departments/police/citizen-

complaint-employee-compliment/citizen-complaint-fags
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City of Riverside Community Police Review Commission
» 951.826.5509
» CPRC@RiversideCA.gov
» https://www.riversideca.gov/cityclerk/boards-commissions/community-police-
review-commission/about/

Sacramento County s, 155505

Sacramento County Inspector General
» 916.876.4371
» Complaint Form:
https://inspectorgeneral.saccounty.net/Documents/CitizenComplaintForm.pdf
» https://inspectorgeneral.saccounty.net/Pages/default.aspx

Sacramento County Sheriff’s Office Internal Affairs Bureau
» 916.874.5098
» InternalAffairs@sacsheriff.com
» Complaint Form:
https://www.sacsheriff.com/pages/professional standards division internal affairs.ph

b

Citrus Heights Chief of Police
» 916.727.5565
» chpdcontact@citrusheights.net
» Complaint Form: http://www.citrusheights.net/DocumentCenter/View/12687/905-
--Civilian-Complaint
» Complaint Procedure: http://www.citrusheights.net/Fag.aspx?QID=425

Elk Grove Police Department Professional Standards Unit
» 916.627.3309
» Complaint Form:
http://plcdn4static.civiclive.com/UserFiles/Servers/Server 118017/File/About%20
Us/Forms/complaint-form.pdf
» Complaint Procedure:
http://www.elkgrovepd.org/about us/forms/complaints or concerns

Folsom Chief of Police
» 916.461.6400
» Complaint Form: https://www.folsom.ca.us/government/police/connect-with-
us/citizen-feedback-form/citizen-complaint-form-english

Galt Police Department
» 209.366.7000

Rancho Cordova Police Department Records & Complaints Division
» 916.876.7558

City of Sacramento Office of Public Safety Accountability
» 916.808.7525
» opsa@cityofsacramento.org
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» http://www.cityofsacramento.org/opsa

San Benito County Pop., 64,209

San Benito County Sheriff-Coroner’s Office — Internal Affairs Bureau
» 831.636.4080
» Complaints handled internally.

Hollister Chief of Police
» 831.636.4339
» Complaint Form: http://hollister.ca.gov/wp-
content/uploads/2015/01/COMMENDATION COMPLAINTFORM.pdf

San Bernardino County s, 215165

San Bernardino County Sheriff Internal Affairs Division
» 903.387.3726
» Complaint Form: https://wp.sbcounty.gov/sheriff/wp-content/uploads/sites/17/Civilian-
Complaint-English-081318.pdf
» Complaint Procedure: https://wp.sbcounty.gov/sheriff/divisions/internal-affairs/citizen-
complaint-procedure/

Barstow Chief of Police

» 760.255.5111

» Complaint Form:
https://www.barstowca.org/home/showpublisheddocument/5767/6371099820581
70000

» Complaint Procedure:
https://www.barstowca.org/home/showpublisheddocument/2836/6354335846560
30000

Chino Police Department Professional Standards Unit

> 909.628.1234

» Complaint Form:
https://plcdné4static.civiclive.com/UserFiles/Servers/Server 10382578/File/City%2
OHall/Departments/Police/About%20Chino%20PD/Complaint%20Form%202018.pd
f

» Complaint Procedure:
https://plcdn4static.civiclive.com/UserFiles/Servers/Server 10382578/File/City%2
OHall/Departments/Police/COMPLAINT%20PAMPHLET%202016.pdf
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Colton Police Department Professional Standards Unit

>
»
»

909.370.5069
mfarcas@coltonca.gov

Complaint Form: https://www.coltonpd.org/DocumentCenter/View/147/Form-198-
199-Citizens-Complaint-Form?bidld=

https://www.coltonpd.org/167/Professional-Standards

Fontana Police Department Internal Affairs Unit

4
4

909.350.7715
Complaint Form: https://www.fontana.org/FormCenter/Police-Department-
4/Complaint-Form-122

Montclair Chief of Police

4
4

909.448.3600
Complaint Form:
https://storage.googleapis.com/proudcity/montclairca/uploads/2021/03/Civilian-

Complaint-Form.pdf

Complaint Procedure: https://www.cityofmontclair.org/complaints/

Ontario Police Department

»

909.395.2001

Redlands Chief of Police

4
4
»

909.335.4744
Chief@redlandspolice.org

Complaint Form: https://www.cityofredlands.org/sites/main/files/file-
attachments/citizen complaint form 2018 chief catren fds.pdf?1554497094

Rialto Police Department Professional Standards Division

14
14

909.820.2550
Complaint Form:
https://rialtopolice.com/downloads/RialtoPD Complaint Form.pdf

San Bernardino Police Department

>

909.384.5742

Upland Police Department Professional Standards Unit

>

909.946.7624

( £ San Diego Cou nty Pop., 3,298,634

San Diego County Citizens Law Enforcement Review Board
» 619.238.6776
» clerbcomplaints@sdcounty.ca.gov

» https://www.sandiegocounty.gov/clerb/
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Carlsbad
» 760.931.2100
» police@carlsbadca.gov
» Complaint Form:
https://www.carlsbadca.gov/home/showpublisheddocument/4493/637510760818
070000

Chula Vista Chief of Police
» 619.691.5151
» Complaint Form: https://www.chulavistaca.gov/departments/police-
department/service-complaint-
form#:~:text=1f%20you%20need%20to%20file,(619)%20691%2D5151.&text=Please
%20describe%20the%20incident%20that,happened%20from%20beginning%20to%
20end.

Coronado Chief of Police
» 619.522.7350
» Complaint Form:
https://plcdn4static.civiclive.com/UserFiles/Servers/Server 746006/File/governme
nt/departments/Police%20Services/Personnel%20Complaint%20Form.pdf

El Cajon Police Administration
» 619.579.3311
» ecpd@elcajon.gov
» Complaint Procedure:
https://www.elcajon.gov/home/showpublisheddocument/300/6359415366977700
00

Escondido Police Department Internal Affairs
» 760.839.4438
» Complaint Form: https://police.escondido.org/english-complaint.aspx

La Mesa Police Department
» 619.667.1400

National City Community and Police Relations Commission
» 619.336.4241
» clerk@nationalcityca.gov
» https://www.nationalcityca.gov/government/boards-commissions-
committees/community-police-relations-commission

Oceanside Police Department Professional Standards Unit
» 760.435.4455
» Complaint Form: https://oceansideca.seamlessdocs.com/f/OPDComplaint
» Complaint Procedure: https://www.ci.oceanside.ca.us/gov/police/contact/com.asp
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City of San Diego Citizens’ Review Board
» 619.236.6296
» commissiononpolicepractices@sandiego.gov
» https://www.sandiego.gov/cpp

AdSan Francisco City-County  ro, 575065

San Francisco Department of Police Accountability
» 415.241.7711
» Complaint Form: https://sf.gov/file-complaint-about-police-services

San Francisco Police Commission
» 415.837.7070
» sfpd.commission@sfgov.org
» http://sfgov.org/policecommission

San Joaquin County ¢, 779233

San Joaquin County Sheriff’s Office — Internal Affairs
» 209.468.4689
» Complaint Form: https://sijsheriff.org/wp-content/uploads/2021/01/iaform.pdf
» https://www.sjsheriff.org/internal-affairs-division/

Escalon Chief of Police
» 209.838.7093
» Complaint Form:
http://escalon.hosted.civiclive.com/government/departments/Police/information/
Personnel complaints/personnel complaint form

Lathrop Police Department
» 209.858.5551

Lodi Police Department Internal Affairs Section
» 209.333.6877
» kkent@lodi.gov
» Complaint Form: https://www.lodi.gov/DocumentCenter/View/255/Community-
Feedback-Form-PDF

Manteca Police Department
» 209.858.5551

Ripon Police Department
» 209.599.2102
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Stockton Police Department Professional Standards Section
» 209.937.8697
» Complaint Form: http://ww1.stocktonca.gov/-/media/Stockton-
Website/Departments/Police-Homepage/Contact-
Us/Images/Documents/CitizenComplaintFormPD123220170825.pdf?la=en&hash=F
A6F725FAA490FA87270C3A73C48A1BOF541348A

Tracy Police Department
» 209.831.6550

San Luis Oblspo Co. rop, 282424

San Luis Obispo County Sheriff’s Office — Professional Standards Unit
» 805.781.4550 (Dispatch — Ask for PSU)
» Complaint Form: https://www.slosheriff.org/complaint form.php
» Deputy Commander Nelson

Arroyo Grande Chief of Police
» 805.473.5110
» Complaint Form: http://www.agpd.org/FormCenter/Police-Department-7/Citizen-

Complaint-64
» Complaint Procedure: http://www.agpd.org/464/Citizen-Complaint

Atascadero Police Chief
» 805.470.3200
» Complaint Form:
https://www.atascadero.org/files/PD/Citizen_Complaint English revised 1-11-
16 _PDF.pdf

El Paso De Robles Police Department
» 805.237.6464

Grover Beach Chief of Police

» 805.473.4511

» Complaint Form:
https://www.grover.org/DocumentCenter/View/9476/CitizenComplaintLetter-
FormToPublic2020?bidld=

» Complaint Procedure:
https://www.grover.org/DocumentCenter/View/9477/Brochure-CitizenComplaint-
English Website20207?bidld=

Morro Bay Police Chief
» 805.772.6225
» Complaint Form: https://www.morro-
bay.ca.us/DocumentCenter/View/12294/Personnel-Complaint-Form-2018
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Pismo Beach Police Chief
» 805.773.2208
» jsmith@pismobeach.org
» Complaint Form:
https://www.pismobeach.org/DocumentCenter/View/54023/Personnel-Complaint-

Form-English
» Complaint Procedure: https://www.pismobeach.org/510/Comments

San Luis Obispo Chief of Police
» 805.594.8016
» Complaint Form: https://forms.slocity.org/Forms/CITIZEN-COMPLAINT-FORM

San Mateo County ro, 764442

San Mateo County Sheriff’s Office — Professional Standards Bureau
» 650.363.4692
» Complaint Form:
https://www.smcsheriff.com/sites/default/files/content files/commendation complain

t.pdf
» Sgt. Jonathan Sebring

Atherton Police Department
» 650.997.8321

Belmont Police Chief
» 650.595.7404
» Complaint Form: https://www.belmont.gov/Home/ShowDocument?id=20215

Brisbane Police Department
» 415.467.1212

Burlingame Chief of Police
» 650.777.4100
» matteucci@burlingamepolice.org

Colma Police Department
» 650.997.8321

Daly City Police Department Professional Standards Unit
» 650.991.8183
» internalaffairs@dalycity.org
» Complaint Form: https://www.dalycity.org/FormCenter/Police-7/Personnel-
Complaint-Form-53

East Palo Alto Chief of Police
» 650.321.1112
» Complaint Form: https://www.cityofepa.org/police/webform/community-

complaint-form

Foster City Police Department
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» 650.286.3300

Hillsborough Police Department
» 650.375.7470

Menlo Park Chief of Police

» 650.330.6322

» dsnorris@menlopark.org

» Complaint Form:
https://www.menlopark.org/DocumentCenter/View/26222/Personnel-Complaint-
Form

» Complaint Procedure:
https://www.menlopark.org/1764/ComplaintCompliment#:~:text=Call%20the%20P
olice%20Department%20650,701%20Laurel%20Street%2C%20CA%2094025.

Pacifica Chief of Police
» 650.738.7314
» Complaint Procedure:
https://www.cityofpacifica.org/depts/police/reports/default.asp

Redwood City Police Department Internal Affairs
» 650.780.7118
» Complaint Form:
https://www.redwoodcity.org/home/showpublisheddocument/21728/6372495503
28570000

San Bruno Chief of Police

» 650.616.7100

» Complaint Form:
https://www.sanbruno.ca.gov/civicax/filebank/blobdload.aspx?t=71565.91&BlobID
=31989

» Complaint Procedure:
https://www.sanbruno.ca.gov/civicax/filebank/blobdload.aspx?t=71565.91&BlobID
=31990

San Mateo Police Department Internal Affairs Unit

» 650.522.7730

» police@cityofsanmateo.org

» Complaint Form:
https://www.cityofsanmateo.org/DocumentCenter/View/61859/Citizen-Complaint-
Form?bidld=

» Complaint Procedure: https://www.cityofsanmateo.org/4338/Write-Kudos-or-
Complaints

South San Francisco Chief of Police
» 650.877.8900
» Complaint Form:
https://www.ssf.net/home/showpublisheddocument/22404/637460580679330000
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Santa Barbara County s, 445220

Santa Barbara County Sheriff’s Office — Professional Standards Unit
» 805.681.4100
» Complaint Form: https://www.sbsheriff.org/citizen-complaint-form/

Guadalupe Police Department
» 805.343.2112

Lompoc Police Department Professional Standards
» 805.736.2341
» Complaint Form:
http://www1.cityoflompoc.com/departments/police/forms/complaint.pdf

City of Santa Barbara Chief of Police
» 805.897.2300
» Complaint Form:
https://www.santabarbaraca.gov/civicax/filebank/blobdload.aspx?BloblD=174955

Santa Maria Police Department
» 805.928.3781

= #Santa Clara County Pop., 1,936,259

Santa Clara County Sheriff’s Office — Internal Affairs
» 408.918.9000
» Complaint Form: https://countysheriff.sccgov.org/internal-affairs-unit-complaint-form
» https://countysheriff.sccgov.org/internal-affairs-unit-complaints-procedure

Campbell Chief of Police
» 408.866.2101
» Complaint Form:
https://www.ci.campbell.ca.us/DocumentCenter/View/1488/Citizen-Complaint-
Form-English?bidld=

Gilroy Police Department
» 408.846.0350
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Los Altos Chief of Police
» 650.947.2770
» PoliceFeedback@Iosaltosca.gov
» Complaint Form: https://www.losaltosca.gov/citymanager/webform/civilians-
complaint-submission-pd-webform
» Complaint Procedure: https://www.losaltosca.gov/police/page/how-are-we-doing-
0

Los Gatos Town Attorney
[Also serves Monte Sereno]
» 408.354.6880
» clerk@losgatosca.gov
» Complaint Form: https://www.losgatosca.gov/DocumentCenter/View/27751/PD-
Complaint-Form-Fillable
» Complaint Procedure: https://www.losgatosca.gov/2685/Police-Department-

Complaints

Milpitas Chief of Police
» 408.586.2400
» Complaint Form:
https://www.ci.milpitas.ca.gov/ pdfs/pd citizen complaint form english.pdf
» Complaint Procedure:
https://www.ci.milpitas.ca.gov/ pdfs/pd citizen complaint procedure english.pdf

Morgan Hill Police Department Support Services
» 408.776.7300
» Complaint Form: https://www.morgan-
hill.ca.gov/DocumentCenter/View/749/Citizen-Complaint-Form---English?bidld=

Mountain View Police Department Professional Standards Unit
» 650.903.6339
» Complaint Form:
https://www.mountainview.gov/documents/PersonnelComplaintReport(PD128(Rev
081513)).pdf
» Complaint Procedure:
https://www.mountainview.gov/depts/police/info/default.asp#ComplaintEnglish

Palo Alto Independent Police Auditor
» 323.412.0334
» michael.gennaco@oirgroup.com
» https://www.cityofpaloalto.org/Departments/Police/Accountability/Independent-
Police-Auditor

City of San Jose Independent Police Auditor
» 408.794.6226
» ipa@sanjoseca.gov
» https://www.sanjoseca.gov/your-government/appointees/independent-police-
auditor

Santa Clara Chief of Police
» 408.615.4700
» police@santaclaraca.gov
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» Complaint Form:
https://www.santaclaraca.gov/home/showpublisheddocument/9486/63571304485
9030000

» Complaint Procedure: https://www.santaclaraca.gov/our-city/departments-g-
z/police-department/about-us/commendations-inquiries-or-complaints

Sunnyvale Chief of Public Safety
» 408.730.7110
» Complaint Form:
https://sunnyvale.ca.gov/civicax/filebank/blobdload.aspx?blobid=22971

Santa Cruz County ro, 27056

Santa Cruz County Sheriff-Coroner’s Office
» 831.454.7600
» Complaint Form:
https://www.scsheriff.com/Portals/1/Sheriff%27s%20Complaint%20Form-English.pdf

Capitola Chief of Police
» 831.475.4242
» Complaint Form:
https://www.cityofcapitola.org/sites/default/files/fileattachments/police/page/245
9/capitola police department citizen complaint form updated 030216.pdf

City of Santa Cruz Independent Police Auditor
» 323.821.0586
» Michael.gennaco@oirgroup.com
» https://www.cityofsantacruz.com/government/city-
departments/police/community-policing/independent-police-auditor

Scotts Valley Chief of Police
» 831.440.5670
» Complaint Form:

http://www.scottsvalley.org/DocumentCenter/View/979/Complaint-Report-Form-
PDF?bidld=
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Watsonville
» 831.768.3370
» Complaint Form: https://www.cityofwatsonville.org/FormCenter/Police-15/Citizen-
Comment-Form-77
» Report of Watsonville Ad Hoc Committee on Policing & Social Equity:
https://www.documentcloud.org/documents/21090831-final-report-watsonville-
ad-hoc-committee-on-policing-and-social-equity-october-2021

% SER County Pop., 182,155

= BSierra County Pop, 3,236

Shasta County Undersheriff
» 530.245.6540

Anderson Chief of Police
» 530.378.6622
» Complaint Form: https://5c¢939e29-1258-4f7d-8c66-
e5109faca613.filesusr.com/ugd/b36806 d63524131bb84fe3a8c0913f06cc6bal.pdf

Redding Chief of Police

» 530.225.4200

» rpdemail@reddingpolice.org

» Complaint Form:
https://www.cityofredding.org/home/showpublisheddocument/9970/6361671842
88130000

» Complaint Procedure:
https://www.cityofredding.org/home/showpublisheddocument/9972/6361671888
30730000

Sierra County Sheriff-Coroner’s Office — Administrative Services
» 530.289.3700
» mikefisher@sierracounty.ca.gov

SiSkiyou County Pop., 44,076

Siskiyou County Sheriff’s Office
» 530.842.8152
» Complaint Form: https://www.co.siskiyou.ca.us/sheriff/webform/sheriffs-office-
complaint-form
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Etna Police Department
» 530.467.3400

Mount Shasta Chief of Police
» 530.926.7539

Tulelake Police Department
» 530.667.5284

Weed Chief of Police
» 530.938.5000

Yreka Police Department
» 530.841.2300

Solano County Pop, 453,491

Solano County Sheriff-Coroner’s Office — Internal Affairs Unit
» 707.784.3001
» IA@solanocounty.com
» Complaint Form:
https://www.solanocounty.com/civicax/filebank/blobdload.aspx?BloblD=26124
» https://www.solanocounty.com/depts/sheriff/management team/professional standa

rds/default.asp

Benicia Chief of Police
» 707.746.4265
» Complaint Form: https://www.ci.benicia.ca.us/vertical/sites/%7BF991A639-AAED-
4E1A-9735-86EA195E2C8D%7D/uploads/Citizen _complaint-2017.pdf

Dixon Chief of Police
» 707.678.7070
» chiefofpolice@dixonpolice.org
» Complaint Form: https://www.dixonpolice.org/Citizen-Feedback-Form

Fairfield Police Department Professional Standards Unit
» 707.428.7300
» Complaint Form:
https://www.fairfield.ca.gov/civicax/filebank/blobdload.aspx?blobid=13983

Rio Vista Chief of Police
» 707.374.6366
» https://www.riovistacity.com/complaint-form/
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Suisun City Chief of Police

4
4

707.421.7350
Complaint Form: https://police.suisun.com/contact-us/personnel-complaint-form/

Vacaville Police Department Office of Professional Standards

>
»
14

707.449.5247

Scott.Whitehouse@cityofvacaville.com

Complaint Form:
https://www.ci.vacaville.ca.us/home/showpublisheddocument/16357/6373083785
88870000
https://www.ci.vacaville.ca.us/government/police-department/tranparency-
portal/office-of-professional-standards

Vallejo Police Department Internal Affairs Section

4
4

we

"N

Sonoma County  ro, ssss63

707.648.4695
Complaint Form: https://www.formstack.com/forms/cityofvallejo-complaintform

Sonoma County Independent Office of Law Enforcement Review and Outreach
» 707.565.1534
» |IOLERO@sonoma-county.org

» Complaint Form:
https://staticl.squarespace.com/static/542ec317e4b0d41ade8801fb/t/5935985137c58

1c1f36698df/1496684626282/Complaint+Form++for+Websitev3.pdf

» https://sonomacounty.ca.gov/IOLERO/

Cloverdale Chief of Police

»
4

707.894.2150
Complaint Form: https://www.cloverdale.net/DocumentCenter/View/2048/Civilian-
Complaint?bidld=

Cotati Chief of Police

4
»

707.792.4611
Complaint Form: https://www.jakelaw.com/pdf/cotaticomplaint.pdf

Healdsburg Chief of Police

4
4

707.431.3377

Complaint Form: https://ci.healdsburg.ca.us/DocumentCenter/View/5961/Citizen-
Complaint-English?bidld=

Complaint Procedure: https://ci.healdsburg.ca.us/229/0Officer-Commendations-
Complaints
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Petaluma Police Department Professional Standards Unit
» 707.778.4373
» Complaint Form:
https://storage.googleapis.com/proudcity/petalumaca/uploads/2019/08/citizenRe
portForm english.pdf

Rohnert Park Director of the Department of Public Safety

» 707.584.2600

» Complaint Form:
https://plcdn4static.civiclive.com/UserFiles/Servers/Server 3037789/File/Public%2
0Safety/Complaints%20Commendations/RPDPSCommendationComplaint.pdf

» Complaint Procedure:
https://www.rpcity.org/city hall/departments/public safety/complaints and com
mendations

Santa Rosa Chief of Police
» 707.543.3559
» srpdinfo@srcity.org
» Complaint Form: https://srcity.org/DocumentCenter/View/1645/Citizen-
Commendation-and-Complaint-English-PDF?bidld=
» Complaint Procedure: https://srcity.org/2443/File-a-Complaint

Sebastopol Chief of Police
» 707.823.1153
» mgourley@sonic.net
» Complaint Form: https://www.jakelaw.com/pdf/sebastopol complaint.pdf

Stanit ‘
‘ i Stanislaus Cou Nty rop. 552878

Stanislaus County Sheriff’s Department — Internal Affairs Department
» 209.567.4455
» Complaint Form: https://www.scsdonline.com/admin-forms.html?download=1

Ceres Chief of Police
» 209.538.5715
» Complaint Form: https://www.ci.ceres.ca.us/FormCenter/Police-Forms-5/Police-
Complaint-Form-47

Modesto Police Department Internal Affairs Unit
» 209.572.9500

Newman Police Department
» 209.862.2902

Oakdale Police Department Internal Affairs Unit
» 209.847.2231, ext. 3320

Turlock Police Department Professional Standards & Training Unit
» 209.668.5550, ext. 6645
» mparmley@turlock.ca.us
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» Complaint Form: https://www.cityofturlock.org/ pdf/files/criticismcomplaint-
en.pdf

“#JSutter County Pop, 99,633

Sutter County Sheriff’'s Department
» 530.822.7307
» Complaints received by sergeant.

Yuba City Chief of Police

» 530.822.4787

» Complaint Form:
https://www.yubacity.net/city hall/departments/police department/citizen feedb
ack

» Complaint Procedure:
https://www.yubacity.net/city hall/departments/police department/citizen comp
laint

ehama County Pop., 65,829

Tehama County Sheriff’s Office
» 530.529.7900
» Complaints received by sergeant.

Corning Chief of Police
» 530.824.7000

Red Bluff Chief of Police
» 530.527.3131

rlnlty County Pop., 16,112

Trinity County Undersheriff
» 530.623.8124

No Incorporated Cities
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ulare County Pop., 473,117

Tulare County Sheriff’s Office Professional Standards Division
» 559.802.9422

Dinuba Police Department

4

559.591.5914

Exeter Chief of Police

4
4

559.592.3103

Complaint Form: https://cityofexeter.com/wp-
content/uploads/2019/03/Exeter Complaint Form.pdf

Complaint Procedure: https://cityofexeter.com/departments/exeter-police-
department/commendation-or-complaint/

Farmersville Police Department

4

559.747.0321

Lindsay Police Department

>

559.562.2511

Porterville Police Department Administration Division

>

559.782.7400

City of Tulare Citizen Complaint Review Board

4

Complaint Form:
https://www.tulare.ca.gov/home/showpublisheddocument/10586/6366570903435
70000

Complaint Procedure:
https://www.tulare.ca.gov/government/departments/police/citizen-
complaints/review-process
https://www.tulare.ca.gov/government/departments/police/citizen-
complaints/police-department-citizen-complaint-review-board

Visalia City Manager

4
4

559.713.4312
randy.groom@Vvisalia.city

Woodlake Police Department

>

559.564.3346
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uolumne County Pop., 55,620

Tuolumne County Sheriff’s Office
» 209.533.5855
» https://www.tuolumnecounty.ca.gov/DocumentCenter/View/1826/Citizen-Complaint-
Form?bidld=

Sonora Chief of Police
» 209.532.8143
» tvanderwiel@sonorapd.com
» Complaint Form: https://www.sonorapd.com/wp-
content/uploads/2020/04/CITIZEN-COMPLAINT.pdf

s:lVentura County Pop., 843,843

Ventura County Sheriff’s Office — Professional Standards Bureau
» 805.654.2375
» Complaint Form: https://s29762.pcdn.co/wp-
content/uploads/2018/12/Citizen _Complaint Form Eng Ayub1118.pdf

Oxnard Police Department Professional Standards Unit
» 805.385.8300

Port Hueneme Police Department Professional Standards Unit
» 805.986.6530
» Complaint Form: https://www.ci.port-
hueneme.ca.us/DocumentCenter/View/1735/PD-Complaint-Form-English-Update-
5-31-187?bidld=

Santa Paula Chief of Police
» 805.525.4474
» police@spcity.org
» https://spcity.org/DocumentCenter/View/1155/Citizen-Complaint-Form-
English?bidld=

Simi Valley Chief of Police
» 805.583.6950
» Complaint Procedure: https://www.simivalley.org/departments/police-
department/file-an-online-report

Ventura Chief of Police
» 805.339.4416
» Complaint Form:
https://shieldportal.leftasystems.net/External/Complaint/CAVenturaPD




Yolo County Sheriff’s Office — Internal Affairs
» 530.668.5280
» Complaint Form: https://www.yolocountysheriff.com/wp-
content/uploads/2014/03/citizen-complaint-form-new-badge.pdf
» https://www.yolocountysheriff.com/outreach/internal-affairs/

City of Davis Independent Police Auditor
» 530.747.5400
» policeauditor@cityofdavis.org
» Complaint Form:
https://www.cityofdavis.org/home/showpublisheddocument/16461/63770338051
4574265

UC Davis Police Accountability Board
» 530.752.6550
» pab@ucdavis.edu
» https://pab.ucdavis.edu/

West Sacramento Police Department Professional Standards Unit

» 916.617.4934

» Complaint Form:
https://www.cityofwestsacramento.org/government/departments/police/commen
dation-complaint/fill-out-a-complaint-form

» Complaint Procedure:
https://www.cityofwestsacramento.org/government/departments/police/commen
dation-complaint

Winters Police Department
» 530.795.2261

Woodland Chief of Police
» 530.661.7800
» Complaint Form:
https://www.cityofwoodland.org/DocumentCenter/View/5629/Civilian-Complaint-
form---English?bidld=

@AYuba County Pop., 81,575

Yuba County Sheriff-Coroner’s Office
» 530.749.7779
» Complaints handled internally.
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Marysville Chief of Police
» 530.749.3900
» Complaint Procedure: https://www.marysvillepd.org/commend-an-officer-file-a-

complaint

Wheatland Chief of Police
» 530.633.2761
» Complaint Form: http://www.wheatland.ca.gov/wp-content/uploads/POLICE-
DEPARTMENT-CITIZEN-COMPLAINT-FORM 051716.pdf
» Complaint Procedure: http://www.wheatland.ca.gov/wp-content/uploads/PD-
CITIZEN-COMPLAINT-PROCESS 051716.pdf
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Alameda County Sheriff's Department
Alameda Police Department

Albany Police Department

Alhambra Police Department

Alpine County Sheriff's Department
Alturas Police Department

Amador County Sheriff's Department
Anaheim Police Department
Anderson Police Department

Angels Camp Police Department
Antioch Police Department

Arcadia Police Department

Arcata Police Department

Arroyo Grande Police Department
Arvin Police Department

Atascadero Police Department
Atherton Police Department
Atwater Police Department

Auburn Police Department

Avenal Police Department

Azusa Police Department
Bakersfield Police Department
Baldwin Park Police Department
Banning Police Department
Barstow Police Department
BART Police Department
Beaumont Police Department
Bell Gardens Police Department
Bell Police Department

Belmont Police Department
Belvedere Police Department
Benicia Police Department
Berkeley Police Department
Beverly Hills Police Department
Bishop Police Department
Blythe Police Department
Brawley Police Department
Brea Police Department
Brentwood Police Department
Brisbane Police Department
Buena Park Police Department
Burbank Police Department
Burlingame Police Department
Butte County Sheriff's Office
Calaveras County Sheriff's Office
Calexico Police Department
California City Police Department
Calipatria Police Department
Calistoga Police Department
Campbell Police Department
Capitola Police Department
Carlsbad Police Department
Carmel-by-the-Sea Police Department
Cathedral City Police Department
Central Marin Police Authority
Ceres Police Department

25
25
25
39
27
47
27
50
66
29
29
39
34
60
36
60
61
46
52
37
39
36
39
53
56
25
53
39
39
61
44
67
25
39
36
53
35
50
29
61
50
39
61
28
28
35
37
35
49
63
65
58
48
53
44
69

Chico Police Department

Chino Police Department
Chowchilla Police Department
Chula Vista Police Department
Citrus Heights Police Department
Claremont Police Department
Clayton Police Department
Clearlake Police Department
Cloverdale Police Department
Clovis Police Department
Coalinga Police Department
Colfax Police Department

Colma Police Department

Colton Police Department

Colusa County Sheriff's Office
Colusa Police Department
Concord Police Department
Contra Costa County Sheriff's Office
Corcoran Police Department
Corning Police Department

Corona Police Department
Coronado Police Department
Costa Mesa Police Department
Cotati Police Department
Covina Police Department
Crescent City Police Department
Culver City Police Department
Cypress Police Department

Daly City Police Department
Davis Police Department

Del Norte County Sheriff's Office
Del Rey Oaks Police Department
Delano Police Department
Desert Hot Spring Police Department
Dinuba Police Department
Dixon Police Department

Dos Palos Police Department
Downey Police Department
Dublin Police Department

East Palo Alto Police Department
El Cajon Police Department

El Cerrito Police Department

El Dorado County Sheriff's Office
El Monte Police Department

El Paso de Robles Police Department
El Segundo Police Department
Elk Grove Police Department
Emeryville Police Department
Escalon Police Department
Escondido Police Department
Etna Police Department

Eureka Police Department
Exeter Police Department
Fairfax Police Department
Fairfield Police Department
Farmersville Police Department
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28
56
44
58
55
39
29
38
68
32
32
52
61
57
29
29
30
29
37
70
54
58
50
68
40
31
40
50
61
73
31
48
37
54
71
67
46
40
25
61
58
30
32
40
60
40
55
25
59
58
67
34
71
45
67
71

Ferndale Police Department
Firebaugh Police Department
Folsom Police Department
Fontana Police Department

Fort Bragg Police Department
Fortuna Police Department
Fountain Valley Police Department
Fowler Police Department
Fremont Police Department
Fresno County Sheriff's Office
Fresno Police Department
Fullerton Police Department
Galt Police Department

Garden Grove Police Department
Gardena Police Department
Gilroy Police Department
Glendale Police Department
Glendora Police Department
Glenn County Sheriff's Office
Gonzales Police Department

Grass Valley Police Department
Greenfield Police Department
Gridley-Biggs Police Department
Grover Beach Police Department
Guadalupe Police Department
Gustine Police Department
Hanford Police Department
Hawthorne Police Department
Hayward Police Department
Healdsburg Police Department
Hemet Police Department
Hercules Police Department
Hermosa Beach Police Department
Hollister Police Department
Holtville Police Department
Humboldt County Sheriff's Office
Huntington Beach Police Department
Huntington Park Police Department
Huron Police Department
Imperial City Police Department
Imperial County Sheriff's Office
Indio Police Department
Inglewood Police Department
Inyo County Sheriff's Office

lone Police Department

Irvine Police Department
Irwindale Police Department
Jackson Police Department
Kerman Police Department

Kern County Sheriff's Office

King City Police Department
Kings County Sheriff's Office
Kingsburg Police Department

La Habra Police Department

La Mesa Police Department

La Palma Police Department

34
32
55
57
46
35
50
33
25
32
33
51
55
51
40
63
40
40
34
48

49
48
28
60
63
46
37
41
26
68
54
30
41
56
35
34
51
41
33
36
35
54
41
36
27
51
41
27
33
36
48
37
33
51
58
51



La Verne Police Department
Laguna Beach Police Department
Lake County Sheriff's Office
Lakeport Police Department
Lassen County Sheriff's Office
Lathrop Police Department
Lemoore Police Department
Lincoln Police Department
Lindsay Police Department
Livermore Police Department
Livingston Police Department

Lodi Police Department

Lompoc Police Department

Long Beach Police Department
Los Alamitos Police Department
Los Altos Police Department

Los Angeles County Sheriff's Department
Los Angeles Police Department
Los Banos Police Department

Los Gatos Police Department
Madera County Sheriff's Office
Madera Police Department
Mammoth Lakes Police Department
Manhattan Beach Police Department
Manteca Police Department
Marin County Sheriff's Office
Marina Police Department
Mariposa County Sheriff-Coroner's Office
Martinez Police Department
Marysville Police Department
McFarland Police Department
Mendocino County Sheriff's Office
Mendota Police Department
Menifee Police Department
Merced County Sheriff's Office
Merced Police Department

Mill Valley Police Department
Milpitas Police Department
Modesto Police Department
Modoc County Sheriff's Office
Mono County Sheriff's Office
Monrovia Police Department
Montclair Police Department
Montebello Police Department
Monterey County Sheriff's Office
Monterey Park Police Department
Monterey Police Department
Moraga Police Department
Morgan Hill Police Department
Morro Bay Police Department
Mount Shasta Police Department
Mountain View Police Department
Murrieta Police Department

Napa County Sheriff's Office

Napa Police Department

National City Police Department

41
51
38
38
38
59
38
52
71
26
47
59
63
41
51
64
38
41
47
64
44
44
47
41
59
44
48
46
30
74
37
46
33
54
46
47
45
64
69
47
47
41
57
42
47
42
48
30
64
60
67
64
54
49
49
58

Nevada City Police Department
Nevada County Sheriff's Office
Newark Police Department
Newman Police Department
Newport Beach Police Department
Novato Police Department
Oakdale Police Department
Oakland Police Department
Oakley Police Department
Oceanside Police Department
Ontario Police Department
Orange County Sheriff-Coroner's Office
Orange Cove Police Department
Orange Police Department
Orinda Police Department

Orland Police Department
Oroville Police Department
Oxnard Police Department

Pacific Grove Police Department
Pacifica Police Department

Palm Springs Police Department
Palo Alto Police Department
Palos Verdes Estates Police Department
Paradise Police Department
Parlier Police Department
Pasadena Police Department
Petaluma Police Department
Piedmont Police Department
Pinole Police Department

Pismo Beach Police Department
Pittsburg Police Department
Placentia Police Department
Placer County Sheriff's Office
Placerville Police Department
Pleasant Hill Police Department
Pleasanton Police Department
Plumas County Sheriff's Office
Pomona Police Department

Port Hueneme Police Department
Porterville Police Department
Portola Police Department
Rancho Cordova Police Department
Red Bluff Police Department
Redding Police Department
Redlands Police Department
Redondo Beach Police Department
Redwood City Police Department
Reedley Police Department

Rialto Police Department
Richmond Police Department
Ridgecrest Police Department

Rio Dell Police Department

Rio Vista Police Department
Ripon Police Department
Riverside County Sheriff's Office
Riverside Police Department

76

50
49
26
69
51
45
69
26
30
58
57
50
33
51
30
34
28
72
48
62
54
64
42
28
33
42
69
26
30
61
30
51
52
32
31
26
53
42
72
71
53
55
70
66
57
42
62
33
57
31
37
35
67
59
53
54

Rocklin Police Department

Rohnert Park Dept. of Public Safety
Roseville Police Department

Ross Police Department

Sacramento County Sheriff's Office
Sacramento Police Department

Saint Helena Police Department
Salinas Police Department

San Benito County Sheriff-Coroner's Office
San Bernardino Police Department
San Bernardino County Sheriff's Department
San Bruno Police Department

San Diego County Sheriff's Department
San Diego Police Department

San Fernando Police Department

San Francisco Police Department

San Francisco Sheriff's Department
San Gabriel Police Department

San Joaquin County Sheriff's Office
San Jose Police Department

San Leandro Police Department

San Luis Obipso County Sheriff's Office
San Luis Obispo Police Department
San Marino Police Department

San Mateo County Sheriff's Office
San Mateo Police Department

San Pablo Police Department

San Rafael Police Department

San Ramon Police Department

Sand City Police Department

Sanger Police Department

Santa Ana Police Department

Santa Barbara County Sheriff's Office
Santa Barbara Police Department
Santa Clara County Sheriff's Office
Santa Clara Police Department

Santa Cruz County Sheriff-Coroner's Office
Santa Cruz Police Department

Santa Fe Springs Police Department
Santa Maria Police Department
Santa Monica Police Department
Santa Paula Police Department

Santa Rosa Police Department
Sausalito Police Department

Scotts Valley Police Department

Seal Beach Police Department
Seaside Police Department
Sebastopol Police Department

Selma Police Department

Shafter Police Department

Shasta County Sheriff's Department
Sierra County Sheriff-Coroner's Office
Sierra Madre Police Department
Signal Hill Police Department

Simi Valley Police Department
Siskiyou County Sheriff's Office

52
69
53
45
55
56
49
48
56
57
56
62
57
58
42
59
59
42
59
64
26
60
61
42
61
62
31
45
31
49
33
52
63
63
63
64

65
42
63
42
72
69
45
65
52
49
69
33
37
66
66
43
43
72
66



Solano County Sheriff-Coroner's Office
Soledad Police Department

Sonoma County Sheriff's Department
Sonora Police Department

South Gate Police Department

South Lake Tahoe Police Department
South Pasadena Police Department
South San Francisco Police Department
Stanislaus County Sheriff's Department
Stockton Police Department

Suisun Police Department

Sunnyvale Police Department
Susanville Police Department

Sutter County Sheriff's Department
Sutter Creek Police Department

Taft Police Department

Tehachapi Police Department

Tehama County Sheriff's Office
Tiburon Police Department

Torrance Police Department

Trinity County Sheriff's Office

Truckee Police Department

Tulare County Sheriff's Office

Tulare Police Department

Tulelake Police Department
Tuolumne County Sheriff's Office
Turlock Police Department

Tustin Police Department

67
49
68
72
43
32
43

69
60
68
65
38
70
27
37
37
70
45
43
70
50
71
71
67
72
70
52

77

UC Davis Police Department
Ukiah Police Department

Union City Police Department
Upland Police Department
Vacaville Police Department
Vallejo Police Department
Ventura County Sheriff's Office
Ventura Police Department
Vernon Police Department
Visalia Police Department
Walnut Creek Police Department
Watsonville Police Department
Weed Police Department

West Covina Police Department
West Sacramento Police Department
Westminster Police Department
Westmorland Police Department
Wheatland Police Department
Whittier Police Department
Wilitis Police Department
Williams Police Department
Winters Police Department
Woodlake Police Department
Woodland Police Department
Yolo County Sheriff's Office
Yreka Police Department

Yuba City Police Department
Yuba County Sheriff-Coroner's Office

73
46
27
57
68
68
72
72
43
71
31
66
67
43
73
52
36
74
43
46
29
73
71
73
73
67
70
73




United States Department of Justice
Civil Rights Division

202.514.3847

California Attorney General’s Office
-‘ der i Public Inquiry Unit

916.210.6276

California Highway Patrol
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California Highway Patrol
Office of Internal Affairs

916.843.3000






